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Resource Directory
Frequently Called Numbers
Island of Hawalr’i

Adult Protective Services

Hilo/ Hamakua /Puna........... 933-8820
Kohala/Kamuela............... 327-6280
Kau....... .. .. .. . . ... 329-9344

DHS - Financial / Food Stamps & Medical

East Hawaii Food Stamps / Money

North HiloUnit!l............... . 933-0331
North HiloUnit!l. ................ 933-0324
North HiloUnitlll . .............. 933-8857
SouthHiloUnit!l................. 981-2754
SouthHiloUnitlIl. ................ 981-2785
South HiloUnit Il . ............... 981-2800
West Hawaii Food Stamps / Money
Kamuela/Hamakua................ 775-8854
Ka'u. ..., 939-2421
Kohala........................... 889-7141
NorthKona....................... 327-4980
SouthKona....................... 323-7573

DVR — Vocational Rehabilitation
HiloOffice . . .......... ... ... ......

KonaOffice.......... ... ... .......

MedQuest / Medicaid
Eligibility Branch East Hawaii . . . ... ...
Eligibility Branch West Hawaii . . ... ...
Enrollment CallCenter . . ............
QUESTHotline . ...................

.974-6444
.323-0025

..933-0339

.. 327-4970

1-800-316-8005
1-800-518-8887

Office of the Public Guardian. . ......... 961-7660
Contact Person: Ruth Mizuba
Social Security Administration . ......... 933-7088
General Information & Services
Toll FreeDial1 & Then............ 800-772-1213
WIC Services Branch
Hilo WIC Program...........cccooiiiiiiii e, 974-4270

Toll Free Dial 1& Then . . ............

888-820-6425



Resource Directory (by County)

General Agency Information

500 Kalanianaole Avenue, Suite 1
Hilo, Hawaii 96720

969-3861 (fax)

CASE MANAGEMENT Contact #

APS Healthcare 934-9405  |Provides case management services to consumers with severe and persistent mental illness through the Community
357-A Waianuenue Street 935-4436 | Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Hilo, Hawaii 96720 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
Toll Free: 866-469-0304 a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

CARE, Hawaii (East) 930-2805  [Provides case management services to consumers with severe and persistent mental illness through the Community
21 Kalanianaole Avenue, Bldg C 930-2828 | Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Hilo, Hawaii 96720 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,

a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

74-5620 Palani Road, Suite 212 327-6500
Kailua-Kona, Hawaii 96749 329-2514
www.carehawaii.com

Hawaii County Economic Opportunity 961-2681  |Provides multiple services to low income families and individuals. Provides case management for immigrants and

Council refugees.
47 Rainbow Drive
Hilo, Hawaii 96720
CLOTHING Contact #
East Hawaii Coalition for the Homeless 961-2559  [Provides clothing bank for homeless individuals and families at their drop in center.
Hale O Puna Outreach

115 Kapiolani Street
Hilo, Hawaii 96720

Family Support Services of West Hawaii 326-7778  |Provides clothing bank for the North Hawaii region, Ka'u region and West Hawaii. Call for more information.
75-127 Lunapule Road, #11
Kailua-Kona, Hawaii 96740

Goodwill Industries of Hawaii 961-0307  |Operates a thrift store selling low cost clothing, furniture, household goods, toys and more.

Hawaii Island HIV/AIDS Foundation

Provides clothing bank for East and West Hawaii.

219 Ponahawai Street
Hilo, Hawaii 96720
www.salvationarmyhawaii.org

961-3071 (fax)

Hilo 16-204 Melekahiwa Place, Suite 1 961-2054
Keaau, Hawaii
Kona 75-240 Nani Street 331-1468
Kailua-Kona, Hawaii 96740
Office for Social Ministry 935-3050  |Provides clothing bank islandwide thru their Outreach Care-A-Van for homeless individuals and families.
Care-A-Van
140-B- Holomua Street
Hilo, Hawaii 96720
Queen Liliuokalani Children's Center Provides clothing bank for East and West Hawaii.
Hilo 919 Ululani Street 935-9381
Hilo, Hawaii 96720
Kona P.O. Box 2819 329-7336
Kailua-Kona, Hawaii 96740
Salvation Army - Hilo Corps 935-1277  |Social service program hours are on Friday from 8:30 am - 11:00 am, which provides clothes vouchers (Thrift Store)

up to three times a year, must be at least 90 days from previous distribution.

Solid Rock Ministries
73-4855 Kanalani Street

327-6543

Provides clothing bank in West Hawaii.
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Resource Directory (by County)

General Agency Information

Kailua-Kona, Hawaii 96743

Under His Wings 969-3094  [Provides clothing bank in East Hawaii.
183 Keawe Street
Hilo, Hawaii 96720
FINANCIAL
Emergency Contact #
Office for Social Ministry 935-3050 |Office for Social Ministry provides financial assistance to homeless individuals and famillies who need assistance with
140-B Holomua Street Hilo security deposit, 1st month's rent, utility deposit and back rent. Call first to inquire and make an appointment.
Hilo, Hawaii 96720 You must already have a unit to move into and a lease agreement (Grant Program).
326-7023  |Provides financial assistance to TANF eligible families who need assistance with security deposit, 1st month's rent and
Kona utility deposit. Services also include search for affordable housing, landlord intervention and contact, and
case management. TANF eligible means need to meet income eligibility requirement and need to have at least
one minor child in the household. (Housing Placement Program)
Utility Assistance Contact #
Hawaiian Telecom Lifeline/Link Up Service 643-3456  |Telephone subsidies for qualified individuals.
Office for Social Ministry 935-3050 |(Office for Social Ministry provides financial assistance to homeless individuals and famillies who need assistance with
140-B Holomua Street Hilo security deposit, 1st month's rent, utility deposit and back rent. Call first to inquire and make an appointment.
Hilo, Hawaii 96720 You must already have a unit to move into and a lease agreement (Grant Program).
FOOD
Food Pantry Contact #
East Hawaii Coalition for the Homeless 961-2559  |Provides emergency food for homeless individuals and families at their drop in center.
Hale O Puna Outreach
142 Kinoole Street
Hilo, Hawaii 96720
Glad Tidings Assembly of God 961-0616  |Provides food to families and individuals in need. Provides at least a 3-day supply of food all at once or for two

116 Kapiolani Street
Hilo, Hawaii 96720

961-5109 (fax)

separate days of the month. Pantry hours are Tuesday , Thursday from 11:30 am - 1:30 pm. Closed 2nd week of
each month.

Hawaii Island HIV/AIDS Foundation

Provides emergency food islandwide to individuals infected with HIV/AIDS.

Hilo 16-204 Melekahiwa Place, Suite 1 961-2054
Keaau, Hawaii

Kona 75-240 Nani Street 331-1468
Kailua-Kona, Hawaii 96740

Kona Gospel Chapel 323-3110 |Provides emergency food to individuals and families who have run out. Generally will give at least a 3-day supply
Nani Kapuna Place of food all at once. Pantry hours are the last Wednesday of each month from 10:00 am - 11:00 am.
Kealakekua, Hawaii 96750

Malu Aina Emergency Food Pantry 966-7622  |Operates a community service farm which works for peach, justice and saving the environment. Provides food to

Kurtistown, Hawaii
www.malu-aina.org

families and individuals who have run out of food. Service area is Upper Puna.

Resource Directory-WEB
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Resource Directory (by County)

General Agency Information

Our Lady of Lourdes Church Food Pantry
45-5028 Plumeria Road
Honokaa, Hawaii 96727

775-9591
775-0591 (fax)

Provides emergency food to individuals and families who have run out. Generally will give at least a 3-day supply
of food all at once or for three separate days each month. Serves the Hamakua coast.

Queen Liliuokalani Children's Center

Provides emergency food bank for East and West Hawaii.

Hilo 919 Ululani Street 935-9381
Hilo, Hawaii 96720
Kona P.O. Box 2819 329-7336
Kailua-Kona, Hawaii 96740
Paradise Park Church of the Nazarene 982-5177  |Provides food to the community every Wednesday (except the first week of the month) from 10:30 am - 11:30 am.

15-1839 32nd Avenue
Keaau, Hawaii 96749

959-7020 (fax)

St. Michael's Church Outreach Pantry
75-5769 Alii Drive
Kailua-Kona, Hawaii 96740

326-7771
326-7096 (fax)

Provides emergency food to individuals and families who have run out. Gives at least a 3-day supply of food all
at once or for three separate days each month, every Friday from 9:00 am - 10:00 am. Free meal is provided the
last Thursday of the month at Hale Halewai at 5:00 pm.

Solid Rock Ministries 327-6543
73-4855 Kanalani Street
Kailua-Kona, Hawaii 96743

Under His Wings 969-3094  |Operates food pantry providing grocery items to the needy. Serves breakfast to homeless and needy. Provides
111 Wainuhea Place a shower facility. Breakfast hours: Tuesday, Thursday - 6:30 am - 7:30 am; Saturday - 7:00 am - 9:00 am (except
Hilo, Hawaii 96720 first Saturday of the month). Food Pantry hours are Wednesday from 8:00 am - 10:00 am.

Food Surplus / Distribution Contact #

Alu Like, Inc. - Hawaii Island Center 961-8625  |Provides health and social service programs for Native Hawaiians aged 60 and over. Serves lunch each day on

42 Kinoole Street

Hilo, Hawaii 96720

Ke Ola Pono No Na Kupuna
www.alulike.org

935-6084 (fax)

site. Provides escort service to medical appointments and other related services. Offers friendly visiting,
telephone reassurance and referral to other community agencies. Transportation provided by agency.
Need to have proof of age (birth certificate, driver's license) and evidence of Hawaiian ancestry.

Christ Lutheran Church
Salvation Army
Piihonua Street
Hilo, Hawaii 96720

935-8612

Provides dinners on Sunday from 5:00 pm - 6:00 pm at the Salvation Army in downtown Hilo.

Family Support Services of West Hawaii
75-127 Lunapule Road, #11
Kailua-Kona, Hawaii 96740

326-7778

Provides emergency food for the North Hawaii region, Ka'u region and West Hawaii. Call for more information.

Hawaii County Economic Opportunity
Council
47 Rainbow Drive
Hilo, Hawaii 96720

961-2681

Provides multiple services to low income families and individuals. Participates in distribution of surplus federal food.
Offers shopping assistance and meals.

Hawaii Island HIV/AIDS Foundation
Hilo 16-204 Melekahiwa Place, Suite 1
Keaau, Hawaii
Kona 75-240 Nani Street
Kailua-Kona, Hawaii 96740

961-2054

331-1468

Provides emergency food islandwide to individuals infected with HIV/AIDS.

Office for Social Ministry
140-B- Holomua Street
Hilo, Hawaii 96720

935-3050

Provides emergency food islandwide thru their Outreach Care-A-Van for homeless individuals and families.

Salvation Army - Hilo Corps
219 Ponahawai Street

935-1277
961-3071 (fax)

Operates feeding program on Monday, Wednesday, Friday from 12:00 pm - 1:00 pm, serving hot meals for needy
individuals and families. Social service program hours are on Friday from 8:30 am - 11:00 am, which distributes

Resource Directory-WEB
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General Agency Information

Hilo, Hawaii 96720
www.salvationarmyhawaii.org

food parcels to needy families and individuals up to three times a year, must be at least 30 days from last food
distribution.

Salvation Army - Kona Church 326-2330  |Helps with food for the homeless and low-income individuals and families. Social services program hours are
75-223 Kalani Street Monday, Wednesday from 11:00 am - 3:00 pm.
Kailua-Kona, Hawaii 96740

Food - Home Delivery Contact #

Nursing Home Without Walls 933-8820 |Arranges for home-based services to elderly people with disabilities to avoid institutional placement. Provides adult

224 Haili Street
Hilo, Hawaii 96720
www.hawaii.gov/dhs

969-4917 (fax)

day health, delivered meals, homemaker, moving assistance, training, respite, home maintenance, and non-medical
transporation.

HOUSING
Emergency Shelter Contact #
Child and Family Services 959-8864 |Operates and manages Hale Ohana, a shelter for women and their children who are victims of domestic violence.

c/o Hale Ohana
P.O. Box 7022
Hilo, Hawaii 96720

(Crisis Hotline)

Services offered include food,clothing, child care, counseling, support groups, and housing placement.

Transitional / Temporary Shelter Contact #

Catholic Charities Hawaii 882-7609 |Operates and manages Kawaihae Transitional Shelter. A transitional shelter is a homeless facility designed to
62-3440 Kawaihae Road Kawaihae  [provide temporary shelter & appropriate and available social services to homeless families or individuals for up to 24 months.
Kamuela, Hawaii 96743 Participants are required to enter into case plans of detailed social service requirements and must actively pursue activities
CCH Help Line, 521-4357 which progress them towards self-sufficiency. A program fee is paid monthly, depending on income and unit size.

Child and Family Services 959-8864  |Operates and manages Hale Ohana, a shelter for women and their children who are victims of domestic violence.

c/o Hale Ohana
P.O. Box 7022
Hilo, Hawaii 96720

(Crisis Hotline),

Services offered include food,clothing, child care, counseling, support groups, and housing placement.

Faith Against Drugs, Inc. 934-7852  |Operates and manages Faith Against Drugs Transitional Shelter, for homeless singles recovering from drug and
55 Kilauea Avenue alcohol abuse. FAD provides life skills classes, support group classes, and meals/food supplies.
Hilo, Hawaii 96720
Mental Health Kokua 961-2054 |Operates and manages Hale Lehua Transitional Shelter, for homeless mentally ill men and women.
Hilo 140 Wainaku Avenue
Hilo, Hawaii 96720
Kona 75-5750 Alanoe Place 331-1468 |Operates and manages SURF Transitional Shelter, for homeless mentally ill men and women.
Kailua-Kona, Hawaii 96740
Office for Social Ministry 935-3050 |Operates and manages Beyond Shelter, which is a transitional shelter for homeless singles and families.
140-B Holomua Street OSM also provides outreach services to the homeless, through their Care-A-Van, which include food, clothing, medical,
Hilo, Hawaii 96720 case management, and referral to other resources for housing, employment, etc.. Also operates and manages
Kiheipua Emergency and Transitional Shelters, for homeless families.
110 Ululani Street (Beyond Shelter)
Hilo, Hawaii 96720
Kihei Pua Emergency and Transitional Shelters
115 Kapiolani Street
Hilo, Hawaii 96720
Ponahawai Ola 935-3050, |Office for Social Ministry operates and manages Ponahawai Ola, which is a transitional home for men and women
483 Kinoole Street ext. 103 |leaving Hawaii's state prison system. The goal of this program is to offer formerly incarceated persons a chance to
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Hilo, Hawaii 96720

make a successful transition to legal and responsible living.

Subsidized Housing / Permanent

Contact #

Catholic Charities Hawaii
214-A Waianuenue Avenue, Suite 105-A
Hilo, Hawaii 96720
www.catholiccharitieshawaii.org

961-7050
935-0357 (fax)

Quality Living Choices is a program that provides foster family or residential care for persons who would otherwise
be placed in a nursing care facility and lose their independence. Clients need to be ICF/SNF level of care. Case
management services monitor the social and physical needs of the client.

Coordinated Services for the Elderly 961-8777  |Provides assistance with housing for the elderly in East Hawaii.
127 Kamana Street
Hilo, Hawaii 96720
Family Support Services of West Hawaii 326-7778  |Provides assistance with housing placement in Ka'u, North Hawaii and West Hawaii areas.
75-127 Lunapule Road, #11
Kailua-Kona, Hawaii 96740
Hale Aloha O Hilo Habitat for Humanity 935-6677  |Provides assistance with housing placement in East Hawaii.
110 Kinoole Street
Hilo, Hawaii 96720
Hawaii Public Housing Authority 832-5960 |Operates the state's public housing programs for low income families. Provides rent supplement and Section 8 subsidy,
1002 N. School Street, Bldg. A Recording |when available. Walk-ins are welcome to pick up an application, or one can be mailed to you.
Honolulu, Hawaii 96817 832-5961
Direct Line
AMHD HOUSing (Supportive, 24 Hr., 8-16 Hr., Semi-Indep) Contact #

CARE, Hawaii
21 Kalanianaole Avenue, #C
Hilo, Hawaii 96720

(808) 536-0064

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Mental Health Kokua

Call for more information on their various
housing programs.

331-1468

Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

Operates and manages several 8-16 Hr. Group Homes for AMHD consumers. A 8-16 Hr. Group Home is defined as
a housing service designed to be individualized, integrated into the community, and the most normal and least
restrictive possible consistent with the individual's needs. Supportive staff is on site between 8 to 16 hours per day
seven days a week.

Po'ailani

Call for more information on their various
housing programs.

(808) 262-2799

Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Steadfast Housing Development Corp.

Call for more information on their various
housing programs.

(808) 599-6230

A Semi-Independent housing is defined as residential staff provide support and assistance, skills, training, and
consultation with individuals who are part of the resident's support network. All programs are designed to be
individualized, integrated into the community and the most normal and least restrictive possible, consistent with the
individuals needs. ~ This program has a designated use, whether short-term transitional or for long-term support for
persons who are eligible AMHD consumers.
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HOUSEHOLD GOODS

Clothes / Furniture Contact #

Under His Wings 969-3094  [Provides clothing and household goods to needy individuals and families.
183 Keawe Street
Hilo, Hawaii 96720

IN HOME ASSISTANCE | contact#

Alu Like, Inc. - Hawaii Island Center 961-8625  [Provides health and social service programs for Native Hawaiians aged 60 and over.
42 Kinoole Street 935-6084 (fax) Provides escort service to medical appointments and other related services. Offers friendly visiting,
Hilo, Hawaii 96720 telephone reassurance and referral to other community agencies. Transportation provided by agency.
Ke Ola Pono No Na Kupuna Need to have proof of age (birth certificate, driver's license) and evidence of Hawaiian ancestry.
www.alulike.org
County of Hawaii - Parks & Recreation 961-8777  |Provides support services to persons 60 years and older or disabled and less than 60 years. Provides information
Coordinated Services for Elderly or call and referral, transportation, in-home services, and County senior citizen ID card. Conducts outreach, friendly

961-8710 |visiting, interpreting/translating letter writing/reading. Gives preference to those most in need, rather than on a
first come first served basis.

LEGAL & ADVOCACY | Contact#

Legal Aid Society of Hawaii (LASH) 934-0678 [The Legal Aid Society of Hawaii provides help to individuals and families who cannot afford to hire a private
305 Wailuku Drive 969-3983 (fax) |attorney with their civil legal needs. Legal Aid primarily assists in the areas of family, housing, consumer,
Hilo, Hawaii 96720 and public benefits. Legal Aid also provides assistance through a number of special projects,
including tax assistance, homeowner counseling, a senior hotline, special services to the
75-5656 Kuakini Highway, Suite 202 329-8331 |homeless, and more. For more information please call.
Kailua-Kona, Hawaii 96740 334-9650 (fax)
To apply for legal services, call the office during normal Intake hours. Please do not walk in for assistance. Be
Intake Hours: Monday - Friday, 9:00 am - prepared to provide information about your legal problem, income, assets, and number of people in your
11:30 am and 1:00 pm - 3:30 pm. household.
MEDICAL/DENTAL/VISION Contact #
Community Case Management 866-486-8030 |Must have Quest or Medicaid. Inform them which island you are on and they will link you to the appropriate liaison and
Neighbor Islands help to match you to the dentist in your area.
Donated Dental Services 888-449-9670 | The Donated Dental Services program is a collaborative, direct way that the dental profession reaches out to
All Islands individuals with special needs. The goal of DDS is to return patients to good oral health, enabling them to reach an
www.nfdh.org/state/HI.html affordable maintenance level. A DDS Coordinator is the liaison between the patient, the labs and the dentists. Call for

information on participation.

Mobile Care Health Project 935-3050 |Operates a mobile van that provides dental care within the community. Dental care is provided by volunteer dentist
140- B Holomua Street from the area.
Hilo, Hawaii 96720

Salvation Army Kona Community Clinic 326-5629
75-5759 Kuakini Hwy, #101
Kailua-Kona, Hawaii 96740
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PSYCHOTHERAPY / Contact #

COUNSELING
Effective Change, LLC 934-7566  |Clinical forensic social work, assessments for State and attorneys. Special interest in increasing mental health
Matthew Brittrain, MA, DCSW, DABFSW 934-9442 (fax) |services to Hawaiian people, those who speak hawaiian language.

56 Waianuenue Avenue
Hilo, Hawaii 96720

Ching, Regi, LSW 981-2915  |Provides counseling for adolescents and adults. Feeling identification and management, grief, death and transition.
P.O. Box 5914
Hilo, Hawaii 96720

Curtis, Thom, M.F.T., PhD 974-7391  |Provides counseling for individuals, couples and family therapy. Special area is child abuse.
200 W. Kawili Street
Hilo, Hawaii 96720

Waters, Christine, MA, MFCC 938-8112  |Provides counseling for all ages and all family issues. Licensed hypnotherapist. Offers employee assistance and
308 Kamehameha Avenue has sliding fees.
Hilo, Hawaii 96720

State of Hawaii DOH Counseling Services 974-4300
Hilo, Hawaii 96720

REP PAYEE SERVICES Contact #

Office for Social Ministry 935-3050  |Provides representative payee services. A representative payee is defined as an individual or organization that
140-B Holomua Street receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
Hilo, Hawaii 96720 his or her money. Financials For Consumers provides rep payee services to eligible AMHD consumers.

RESPITE

In-Home Respite Contact #

Life Care Center of Hilo 959-9151  |Provides short and long term nursing care for elderly and handicapped persons at a reasonable cost. Provides
944 W. Kawailani Street 959-6202 (fax) |bed secured Alzheimer units and respite services. Offers full range of care - social, emotional, spiritual, and physical
Hilo, Hawaii 96720 activities and transportation. Offers physical therapy, occupational and speech therapy.

Mental Health Kokua 935-7167  |Mental Health Kokua recruits repsite care providers and trained statewide to provide a break to care givers in the
East Hawaii Office 933-1212 (fax) |day to day care of their mentall ill family members.

208 Wainaku Avenue
Hilo, Hawaii 96720

West Hawaii Office 331-1468
75-166 Kalani Street, Suite 103 331-1378 (fax)
Kailua-Kona, Hawaii 96740

www.mentalhealthkokua.org
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SPECIAL GROUPS

Veterans Contact #
State Office of Veteran Services 433-0420 |The Office of Veteran Services serves as the single point of contact in the State government for
459 Patterson Road, E-Wing, Room 1-A103 Oahu veterans' services, policies, and programs.

Honolulu, Hawaii 96819

www.dod.state.hi.us/ovs

U.S. Department of Veteran Affairs 1-800-827-1000(Provides services and assistance for burial benefits, disability, education, home loan guaranty, homeless veterans,
Veterans Service Center Oahu medical treatment, minority veterans and vocational rehabilitation.
459 Patterson Road
Honolulu, Hawaii 96819

Wwww.usvetsinc.org

Veteran's Affairs - Primary Care Clinic 935-3781  [Medical and behavioral health care for non-emergency military veterans with health problems or minor acute illnesses.
1285 Waianuenue Avenue, #211 Social services, case management, informational, and referral. Drug and alcohol abuse counseling. VA benefits
Hilo, Hawaii 96720 counseling.

SUBSTANCE ABUSE

In-Patient / Out-Patient Services Contact #
Big Island Substance Abuse Council 969-9994  [The Big Island Substance Abuse Council strives to enhance the quality of life by providing the highest quality of care
(BISAC) 969-7570 (fax) (and innovative services in the areas of Substance Abuse Education, Intervention and Treatment. They are
234 Waianuenue Avenue, Suite 104 dedicated to the healing of minds, bodies and spirits of individuals, families and others who suffer as a result of
Hilo, Hawaii 96720 alcohol and other substance use, abuse and addiction.
Adult & Adolescent Outpatient Treatment 959-4927
297 Waianuenue Avenue 969-1861 (fax)

Hilo, Hawaii 96720

Baby S.A.F.E. (Substance Abuse Free 961-5022  [Baby S.A.F.E. works in conjunction with the BISAC's treatment program and provides an array of outreach and pre-

Environment) Program treatment services to Big Island pregnant and postpartum, substance abuse using women and their families. Baby
333 Kauila Street S.AF.E. uses a variety of outreach methods to assist in early identification providing a greater margin of safety
Hilo, Hawaii 96720 for a healthy birth outcome.

Ka Wahi Ola Hou - Therapeutic Living Program| 961-3590 | Therapeutic Living Programs are a comprehensive structured treatment services offered to adults over the age of 18.
146 Puueo Street Men The objective is to identify the severity of addiction by understanding life areas that have been negatively impacted
Hilo, Hawaii 96720 and to initiate application of proven methods of change. The focus of primary treatment is to repair the lifestyle
damage caused by addiction, to develop a comprehensive relapse prevention plan, and esure self-sufficiency.

Keola Hou - Therapeutic Living Program 969-4855
152 Puueo Street Men
Hilo, Hawaii 96720

Ka Wahi Ola Hou - Therapeutic Living Program| 933-2895
323 Kauila Street Women
Hilo, Hawaii 96720

Adult & Adolescent Outpatient Treatment 322-3100
81-947 Hekili Street 322-3001 (fax)
Kealakekua, Hawaii 96750

Baby S.A.F.E. (Substance Abuse Free 322-3100
Environment) Program 322-3001 (fax)

81-947 Hekili Street

Kealakekua, Hawaii 96750
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Coalition for a Drug Free Hawaii 887-0756  |The Coalition for a Drug Free Hawaii provides innovative programs and services that help keep Hawaii children and
P.O. Box 437200 families healthy, strong, and resilient against drug and alcohol abuse. Their aim is for every child in the islands to have
Kamuela, Hawaii 96743 the opportunity to grow up drug free. To accomplish this, they conduct family strengthening services, best
practice programs for yout, capacity building with communities, training and technical assistance, and public

www.drugfreehawaii.org awareness campaigns. Their Prevention Resource Center also serves as Hawaii's Regional Alcohol and Drug
Awareness Resource (RADAR) Center for alcohol, tobacco, and other drug prevention educational materials,
resources and programs.

Drug Addiction Services of Hawaii (DASH) 961-6822  |Provides cultually based services, intensive outpatient programs and buprenophine treatment.

900 Leilani Street

Hilo, Hawaii 96720

Keaau Clinic

Hui Ho'ola O Na Nahulu O Hawaii

1-800-982-9555

Lokahi Treatment Centers 883-0922  |Lokahi Treatment Center provides quality mental health and substance abuse treatment services that are culturally
68-1845 Waikoloa Road, Suite #224B Waimea  |appropriate to Big Island adults, adolescents and children. Treatment services include individual and group
Waikoloa, Hawaii 96738 sessions that reflect the treatment needs of the clients and modify services according to cultural, demographic, and
www.lokahitreatmentcenters.org geographic differences. Other programs offered are anger management, women's trauma groups, family therapy
Hilo: 969-9292 sessions, psychiatric evaluations, mental health evaluations, medication management and individual counseling.
Kona: 327-1814
Kohala: 889-5099
Honoka'a: 775-7707
Naalehu: 929-9496

Po'ailani 329-4187  |The mission of Po'ailani is to provide dual diagnosis treatment and housing services in a continuum of care that is
75-5759 Kuakini Street, #1A community-based and consumer focused. Po'ailani offers a number of different types of servcies such as
Kailua-Kona, Hawaii 96740 outpatient treatment services, specialized residential treatment, 24 hour supervised housing and 8-16 hour housing.
www.poailani.org

Residential Treatment Contact #

Faith Against Drugs (FAD) 934-7852  [Suppotive Living Program that provides a clean, safe and sober place for persons in need to live free of alcohol
55 Kilauea Avenue and illegal drugs. Flat fee of $325/month plus $200 deposit.

Hilo, Hawaii 96720

Po'ailani 329-4187  |The mission of Po'ailani is to provide dual diagnosis treatment and housing services in a continuum of care that is
75-5759 Kuakini Street, #1A community-based and consumer focused. Po‘ailani offers a number of different types of servcies such as
Kailua-Kona, Hawaii 96740 outpatient treatment services, specialized residential treatment, 24 hour supervised housing and 8-16 hour housing.
www.poailani.org

SUPPORT GROUP Contact #
BEREAVEMENT
Compassionate Friends 792-0204  |Self-help group assists parents and siblings with adjustments to grief/loss. Hilo meetings are on the 4th Wednesday

707 Richards Street, #525
Honolulu, Hawaii 96813

of each month at the Hilo United Methodist Church at 374 Waianuenue Avenue, from 5:00 pm - 6:30 pm.
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TRANSPORTATION Contact #
ARC of Kona 345-8339  |Provides transportation islandwide for consumers with severe persistent mental illness. Call for more information.
P.O. Box 127 (Hilo)

Kealakekua, Hawaii 96750

959-5870 (fax)

323-2626
(Kona)

Alu Like, Inc. - Hawaii Island Center
42 Kinoole Street
Hilo, Hawaii 96720
Ke Ola Pono No Na Kupuna

961-8625
935-6084 (fax)

Provides health and social service programs for Native Hawaiians aged 60 and over.

Provides escort service to medical appointments and other related services. Offers friendly visiting,
telephone reassurance and referral to other community agencies. Transportation provided by agency.
Need to have proof of age (birth certificate, driver's license) and evidence of Hawaiian ancestry.

www.alulike.org

County of Hawaii - Parks & Recreation 961-8777  |Provides support services to persons 60 years and older or disabled and less than 60 years. Provides information

Coordinated Services for Elderly or call and referral, transportation, in-home services, and County senior citizen ID card. Conducts outreach, friendly
961-8710 |visiting, interpreting/translating letter writing/reading. Gives preference to those most in need, rather than on a
first come first served basis.

Family Support Services of West Hawaii 326-7778  |Provides transportation in the North Hawaii region, Ka'u region and West Hawaii. Call for more information.
75-127 Lunapule Road, #11
Kailua-Kona, Hawaii 96740

Hele On Bus 961-8744  |Public transporation provided by the County of Hawaii transportation system. Call or visit the website for schedule,
25 Aupuni Street fees, and more information on routes.
Hilo, Hawaii 96720

HI County Economic Opportunity Council 961-2681  |Provides transportation islandwide for consumers with severe persistent mental illness. Specific routes are
47 Rainbow Drive designated. Call for more information.
Hilo, Hawaii 96720

Hilo Harry's Taxicab 935-7901  |A professional taxi company that offers a full range of services to meet all of your transportation needs
1410 Kinoole Street while in the Big Island area. They are contracted by MedQuest to provide taxi services to people with disabilities.
Hilo, Hawaii 96720

Hui Malama Ola Na 'Oiwi 969-9220  |Provides transporation for Hawaiian/Part-Hawaiian, Non-Hawaiian spouses and family members of Hawaiians/

69 Railroad Avenue, Suite A-3
Hilo, Hawaii 96720
www.huimalamaolanaoiwi.org

961-4794 (fax)

Part-Hawaiians.

Life Care Center of Hilo
944 W. Kawailani Street
Hilo, Hawaii 96720

959-9151
959-6202 (fax)

Provides transportation for the elderly or disabled.

Office for Social Ministry
Care-A-Van
140-B- Holomua Street
Hilo, Hawaii 96720

935-3050

Provides transportation islandwide thru their Outreach Care-A-Van program for homeless individuals and families.
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Frequently Called Numbers
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Adult Protective Services . . . ............ 241-3432

DHS - Financial / Food Stamps & Medical
Income Maintenance Units

Central . .................. 274-3371
EastUnit.................. 821-2752
WestUnit................. 335-8432
DVR — Vocational Rehabilitation ......... 274-3333
MedQuest/Medicaid . . ............... . 241-3575
EnrollmentCallCenter . .. ... ........ 1-800-316-8005
QUESTHotline .. .................. 1-800-518-8887
Office of the Public Guardian. . .......... 482-2555

Contact Person: Candy McCaslin (works only part time)

Social Security Administration . .......... 245-6709
General Information & Services
Toll FreeDial1&Then............ 800-772-1213
WIC ServicesBranch . ... ............. 241-3080

General Information & Services
Toll Free Dial1& Then ... ........... 888-820-6425



Resource Directory (by County)

General Agency Information

Hanapepe Corps
4465 Puolo Road
Hanapepe, Hawaii 96716

335-0307 (fax)

CASE MANAGEMENT Contact #
APS Healthcare Provides case management services to consumers with severe and persistent mental illness through the Community
To be determined Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.
CARE, Hawaii Provides case management services to consumers with severe and persistent mental iliness through the Community
3501 Rice Street, Suite 210 Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Kapaa, Hawaii 96766 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
www.carehawaii.com a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.
Kauai Economic Opportunity 245-4077  |KEO provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..
Lihue, Hawaii 96766
CLOTHING Contact #
Catholic Charities Hawaii 246-2400  [Helping people in need to help themselves, regardless of their faith. When available and eligible, limited material
3343 Kanakolu Street assistance (food, clothing) as well as emergency one-time financial assistance for rent and utilities.
Lihue, Hawaii 96766
Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging, increasing
Lihue, Hawaii 96766 self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services include assistance with
www.haleopio.org clothing, housing, food, medical care, and counseling.
Kauai Economic Opportunity 245-4077  |KEO provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..
Lihue, Hawaii 96766
The Salvation Army 335-5441  |Operates a thrift store which is open on Tuesday - Saturday, from 9:00 am - 3:00 pm.

Lihue Corps 245-7808  |Operates a thrift store which is open on Wednesday - Friday from 10:00 am - 4:00 pm and Saturday from 9:00 am
4028 Rice Street to 3:00 pm.
Lihue, Hawaii 96766
www.salvationarmyhawaii.org
FINANCIAL
Emergency Contact #
Catholic Charities Hawaii 246-2400  [Helping people in need to help themselves, regardless of their faith. When available and eligible, limited material
assistance (food, clothing) as well as emergency one-time financial assistance for rent and utilities.
Lihue, Hawaii 96766
Kauai Economic Opportunity 245-4077  |Housing Placement Program provides TANF eligible individuals and families with assistance to obtain and
2804 Wehe Road maintain permanent housing. Case management, help with rental applications, landlords, rental agencies, financial
Lihue, Hawaii 96766 assistance and follow up services provided.
Call for more information. United Way Loan assists individuals and families with a loan for security deposit to obtain and retain rental homes.
Ho'ola Lahui Hawaii 246-3511  [Ho'ola Lahui Hawaii works with you to make good health and living a priority. Provides assistance with financial

Resource Directory-WEB
Updated 10/1/2007 , 2:41 PM




Resource Directory (by County)

General Agency Information

4491 Rice Street, Unit 6
Lihue, Hawaii 96766

resources. For more information, and to regsiter or set an appointment, please call or stop by the office. Office hours
are Monday - Friday from 8:00 am - 4:30 pm. Services provided on a sliding scale fee, and income verification is
required. Enrolling takes about 30 minutes for Hawaiians and their family, no blood quantum .

Utility Assistance Contact #
Kauai Economic Opportunity 245-4077 |A & B Foundation funds provide temporary financial assistance for shelter and utilities to households affected by
2804 Wehe Road the September 11th tragedy.
Lihue, Hawaii 96766
FEMA funds provides emergency assistance with payment of one (1) month past due rent and/or utility.
Call for more information.
LiHeap provides funds for eligible low-income families with utility bills to receive a one time energy credit or energy
crisis intervention. Applications accepted during enrollment period.
FOOD
Food Pantry Contact #
Aloha Church 241-7177  |Provides food pantry on Tuesday, Thursday, and Friday from 10:00 am - 12:00 noon. Call for emergency food.
3-3000 Kuhio Way
Lihue, Hawaii 96766
Church of the Pacific 826-6481  |Provides food pantry on Thursdays at 7:45 am. Services from Kilauea - Hanalei area. Call for emergency food.
Kakapa Road
Lihue, Hawaii
Hale Ho'omalu in Kapaa 821-2520  |Provides food pantry on Tuesday from 3:00 pm - 6:00 pm, and on Wednesday from 12:00 noon - 3:00 pm. Family
Kapaa, Hawaii referrals only, must call first.
Kalaheo Missionary Church Provides food pantry on the last Wednesday of each month from 1:00 pm - 2:00pm. Services from Omao - Kalaheo.
4480 Hokua Road
Kalaheo, Hawaii 96741
New Hope Christian Fellowship in Kapaa 647-0646  |Provides food pantry on the third Sunday of the month from 9:30 am - 12:00 noon. Call for emergency food.
Lihue, Hawaii 96766 823-6877
Saint Michael's Church 245-3796  |Provides food pantry on Wednesday and Friday from 12:30 pm to 1:30pm. Services from Puhi - Lihue. Call for
4364 Hardy Street emergency food.
Lihue, Hawaii 96766
South Shore Baptist Mission 332-5906  [Provides food pantry on the third Saturday of the month from 8:00 am - 9:00 am.. Call for emergency food.
3350 Waikomo Road 742-2195
Koloa, Hawaii 96756
Thy Word Ministries 821-8851  |Provides food pantry on the last Sunday of the month. Services from Lihue - Hanamaulu. Call for emergency food.
Lihue, Hawaii 96766 652-2875
Waimea United Church of Christ 338-9962  |Provides food pantry on the fourth Wednesday of the month at 9:00 am. Call for emergency food.
Kalaheo, Hawaii 96741 338-1163
West Kauai Interchurch Food Pantry at 335-3505  |Provides food pantry on the last Wednesday of the month from 9:00 am - 10:00 am. Call for emergency food.
the Hanapepe Hawaiian Congreg. Church
3815 Hanapepe Road
Lihue, Hawaii 96766
Food Surplus / Distribution Contact #
Assembly of God - Kapaa 822-9861  |Provides emergency food bags/boxes. Call for more information.

Call Sheila Mudaliar
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Calvary Chapel Kauali

Call Jan Johnson

822-5508

Provides emergency food bags/hoxes. Call for more information.
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Hanapepe Church of the Nazarene 335-5584  [Provides emergency food bags/boxes. Call for more information.
Hui O Na Makanahine Ho'okahi O' Kauai 639-1070  |Provides emergency food bags/boxes. Call for more information.
Single Parent referrals only. Kapaa Area
Immaculate Conception Church 246-2400  |Provides emergency food bags/boxes. Call for more information.
Kapaa Seventh Day Adventist Church 823-6083  |Provides emergency food bags/boxes. Call for more information.
Call Linda Wong
Kauai Foodbank 246-3809  |Provides foodbank on Monday - Friday from 8:30 am - 1:30 pm. Referrals must call first before coming down to
3285 Waapa Road, Suite A or shop for food.
Lihue, Hawaii 96766 822-4245
Lawai Seventh Day Adventist Church 742-2523  |Provides emergency food bags/boxes. Call for more information.
Nana's House 338-0252  |Provides emergency food bags/boxes. Call for more information.
Family referrals only
Organization of Kalalau Karetakers Provides emergency food bags/boxes. Call for more information.
Call Tom Williams 826-1631
OR or
Call Mark Satz 645-0283
Salvation Army Kokua Kitchen 245-2571  [The soup Kitchen provides prepared meals on a walk-in-basis for the days and times in which the service is
4182 Hardy Street provided. This services is only provided by the Salvation Army twice weekly. Dinner is served on Tuesday
Lihue, Hawaii 96766 at 5:00 pm, and lunch is served on Thursday at 11:30 am. The service is located across the street from the
Kauai Memorial Convention Center. The Salvation Army is working to expand this service on alternate days
in Hanapepe, as it is currently the only prepared meal assistance program on the island.
South Shore Baptist Mission 332-5906  |Provides emergency food bags/boxes. Call for more information.
Call Art Tauha
The Way of Salvation Church 821-9798  |Provides emergency food bags/boxes. Call for more information.
Call Barbara Morrison
Waimea United Church of Christ 338-9925  |Provides emergency food bags/boxes. Call for more information.
Call Grace Kamai
Food - Home Delivery Contact #
Kauai Economic Opportunity 245-4077  |The KEO Food Service program provides meals on wheels to homebound elders over the age of 60.
2804 Wehe Road In order to qualify for this service a client must contact the Office of Elderly Affairs at (808) 241-4470 to obtain
Lihue, Hawaii 96766 a referral to KEO.
Nursing Home Without Walls 241-3343  |Arranges for home-based services to elderly people with disabilities to avoid institutional placement. Provides adult

4370 Kukui Grove Street, Suite 2053
Lihue, Hawaii 96766
www.hawaii.gov/dhs

241-3476 (fax)

day health, delivered meals, homemaker, moving assistance, training, respite, home maintenance, and non-medical
transporation.
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HOUSING

Emergency Shelters Contact #

YWCA of Kauai Family Violence Shelter 245-8404  |Provides shelters to women and their children who are vicitms of domestic violence. Services offered include food,
3094 Elua Street clothing, child care, counseling, support groups, assistance with obtaining restraining orders, and housing placement.
Lihue, Hawaii 96766 245-6362

Transitional / Temporary Shelters Contact #

Kauai Economic Opportunity 245-4077 |Operates and manages several transitional shelters. Komohana Group Home (homeless men & women),

2804 Wehe Road Pa'a Hana Group Home (homeless men & women), Lihue Court Townhomes (homeless families).

Lihue, Hawaii 96766
KEO also provides outreach services to the homeless, which include food, clothing, medical, case management, and
referral to other resources for housing, employment, etc..

AMHD HOUSiﬂg (Supportive, 24 Hr., 816 Hr., Semi-indep) Contact #

CARE, Hawaii Inc.
Call for more information on their various
housing programs.

(808) 536-0064

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Mental Health Kokua
Call for more information on their various
housing programs.

632-0466

Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Steadfast Housing Development Corp.
Call for more information on their various
housing programs.

(808) 599-6230

A Semi-Independent housing is defined as residential staff provide support and assistance, skills, training, and
consultation with individuals who are part of the resident's support network. All programs are designed to be
individualized, integrated into the community and the most normal and least restrictive possible, consistent with the
This program has a designated use, whether short-term transitional or for long-term support for
persons who are eligible AMHD consumers.

individuals needs.

Supported Housing provides AMHD consumers the option to live in permanent housing of their choice with service to
successfully assume the role of tenant and neighbor. This occurs in settings where an individual can live either alone,
with a relative, or friends in a home or an apartment without regularly structured supervision from supported housing
and mental health staff.
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Subsidized Housing / Permanent Contact #

Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging, increasing
Lihue, Hawaii 96766 self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services include assistance with
www.haleopio.org clothing, housing, food, medical care, and counseling.

Hawaii Public Housing Authority 832-5960 |Operates the state's public housing programs for low income families. Provides rent supplement and Section 8
1002 N. School Street, Bldg. A (Recording) [subsidy when available. Walk-ins are welcome to pick up an application, or one can be mailed to you.
Honolulu, Hawaii 96817 832-5961

(Direct Line)

Ho'ola Lahui Hawaii 246-3511  [Ho'ola Lahui Hawaii works with you to make good health and living a priority. Provides assistance with subsidized
4491 Rice Street, Unit 6 housing. For more information, and to regsiter or set an appointment, please call or stop by the office. Office hours
Lihue, Hawaii 96766 are Monday - Friday from 8:00 am - 4:30 pm. Services provided on a sliding scale fee, and income verification is

required. Enrolling takes about 30 minutes for Hawaiians and their family, no blood quantum .

Kauai Economic Opportunity 245-4077  |KEO also provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..

Lihue, Hawaii 96766
HOUSEHOLD GOODS

Clothes / Furniture Contact #

Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging,

Lihue, Hawaii 96766 increasing self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services
www.haleopio.org include assistacne with clothing, housing, food, medical care, and counseling.

Kauai Economic Opportunity 245-4077  |KEO also provides outreach services to the homeless, which include food, clothing, medical, case management,
2804 Wehe Road and referral to other resources for housing, employment, etc..

Lihue, Hawaii 96766

The Salvation Army 245-2571  |Provides assistance to those who arein need of food and clothing. Hours of operation is Monday - Friday,

Lihue Corps 245-8501 (fax) |9:00 am - 4:00 pm. Social Services and Intake hours are Tuesday - Thursday, 2:00 pm - 3:30 pm.

4182 Hardy Street
Lihue, Hawaii 96766

Hanapepe Corps 335-5441  |Provides assistance to those who arein need of food and clothing. Social Services and Intake hours are
4465 Puolo Road Tuesday - Thursday, 10:00 am - 3:00 pm
Hanapepe, Hawaii 96716

LEGAL & ADVOCACY Contact #

Legal Aid Society of Hawaii (LASH) 245-4728  |The Legal Aid Society of Hawaii provides help to individuals and families who cannot afford to hire a private

4334 Rice Street, #204A
Lihue, Hawaii 96766

Intake Hours: Monday - Friday, 9:00 am - 11:3(

and 1:00 pm - 3:30 pm.

www.legalaidhawaii.org

246-8824 (fax)

245-7580
Intake #

attorney with their civil legal needs. Legal Aid primarily assists in the areas of family, housing, consumer,
and public benefits. Legal Aid also provides assistance through a number of special projects,

including tax assistance, homeowner counseling, a senior hotline, special services to the

homeless, and more. For more information please call.

To apply for legal services, call the office during normal Intake hours. Please do not walk in for assistance. Be
prepared to provide information about your legal problem, income, assets, and number of people in your
household.
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MEDICAL/DENTAL/VISION Contact #

Donated Dental Services 888-449-9670 | The Donated Dental Services program is a collaborative, direct way that the dental profession reaches out to
All Islands individuals with special needs. The goal of DDS is to return patients to good oral health, enabling them to reach an
www.nfdh.org/state/HI.html affordable maintenance level. A DDS Coordinator is the liaison between the patient, the labs and the dentists. Call for

information on participation.

Hale 'Opio Kauai Inc. 245-2873  |Residential and community programs for education, prevention, diversion and treatment for children and youth
2959 Umi Street entrusted to our care. Services are dedicated to improving quality of life, enhancing a sense of belonging, increasing
Lihue, Hawaii 96766 self awareness, and strengthening ohana. Provides services for ages 0-21 only. Services include assistance with
www.haleopio.org clothing, housing, food, medical care, and counseling.

Ho'ola Lahui Hawaii 240-0150  [Mission of the Kauai Community Health Center Dental Services is a cooperative effort to respond to the challenge of
4491 Rice Street (Waimea) (delivering and assuring comprehensive, state-of-the-art, and personalized dental health services of the highest
Lihue, Hawaii 96766 240-0180 |quality and safety to Native Hawaiians and to all the underdeserved people of Kauai.

(Kapaa)

REP PAYEE SERVICES Contact #

Saint Michael's Church 245-3796  |Provides representative payee services. A representative payee is defined as an individual or organization that
4364 Hardy Street receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
Lihue, Hawaii 96766 his or her money. St. Michael's Church provides rep payee services to eligible AMHD consumers.

SPECIAL GROUPS

Pet Owners Contact #

Kauai Humane Society 632-0610 |The Pets Are Loving Support (PALS) program provides pet care services to people who are sick, dying, or elderly
PALS Program and to people with disabilities, and the healing benefits of pets by regular visits to long-term care facilities and

day care programs.
www.kauaihumane.org

Veterans Contact #

State Office of Veteran Services 433-0420 [The Office of Veteran Services serves as the single point of contact in the State government for
459 Patterson Road, E-Wing, Room 1-A103 Oahu veterans' services, policies, and programs.

Honolulu, Hawaii 96819
www.dod.state.hi.us/ovs

U.S. Department of Veteran Affairs 1-800-827-1000(Provides services and assistance for burial benefits, disability, education, home loan guaranty, homeless veterans,
Veterans Service Center Oahu medical treatment, minority veterans and vocational rehabilitation.

459 Patterson Road
Honolulu, Hawaii 96819
www.usvetsinc.org

Support Groups / Health Education Contact #

ARC of Kauai 245-4132  |Provides support to children and adults with developmental disabilities and their families.

Child and Family Services 245-5914  |CFS provides counseling, parenting classes, substance abuse outreach, Head Start, Healthy Start, Nana's House and

Hale Ho'omalu family centers, outreach and home visiting to support Kauai's families.
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Hawaii Center for Independent Living -
Kauai

245-4034

HCIL - Kauai provides various support services for people with all types of disabilities. Services include: peer
counseling, individual and systems advocacy, housing referrals, personal assistance services, entitlements,
outreach and public education and independent living skills.

Hemophilia Foundation of Hawaii

www.hemophilia.org

1-866-521-5483

Provides educational esteem building camp, member family education, family centered support and mentoring,
public and health professional awareness, limited financial assistance for clotting factor.

Kauai Hospice
P.O. Box 3286
Lihue, Hawaii 96766
www.kauaihospice.org

245-7277
245-5006 (fax)

Kauai Hospice provides boundless compassionate care and support for individuals, and their families, facing a
life-limiting iliness; bereavement support for those grieving the death of a loved one; superior volunteer training
program, and professional community education on end of life issues.

Malama Pono - HIV Service Agency of 246-9577  |Malama Pono provides individual and group HIV prevention, education, anonymous HIV and Hepatitis ¢ counseling,
Kauai testing and referral, STD & Hepatitis information and referrals, case management, benefits coordination, volunteer
opportunities and services, support, treatment advocacy for people living with HIV/AIDS.
www.malama-pono.org
PATCH - Supporting Hawaii's Child Care 246-0622  [PATCH is Hawaii's only statewide agency specializing in child care resources and referral services. PATCH provides
Needs families with information and resources needed when looking for quality care for their children, offers training and
scholarships to child care professionals and much more.
www.patch-hi.org
SUBSTANCE ABUSE
In-Patient / Out-Patient Services Contact #
Coalition for a Drug Free Hawaii 645-1738  |The Coalition for a Drug Free Hawaii provides innovative programs and services that help keep Hawaii children and

West Kauai Community Coalition
P.O. Box 903

Waimea, Hawaii 96796
www.drugfreehawaii.org

families healthy, strong, and resilient against drug and alcohol abuse. Their aim is for every child in the islands to have
the opportunity to grow up drug free. To accomplish this, they conduct family strengthening services, best

practice programs for yout, capacity building with communities, training and technical assistance, and public
awareness campaigns. Their Prevention Resource Center also serves as Hawaii's Regional Alcohol and Drug
Awareness Resource (RADAR) Center for alcohol, tobacco, and other drug prevention educational materials,
resources and programs.

Child & Family Service - Kauai
2970 Kele Street, Suite 203
Lihue, Hawaii 96766

www.childandfamilyservice.org

245-5914 (fax)

Helps employees and their families covered under employee assistance contracts for problems such as stress,
family conflict, financial difficulty, or drug or alcohol abuse.

Hina Mauka - Kauai Satellite Office
2970 Haleko Road, #103
Lihue, Hawaii 96766
www.hinamauka.org

245-8883
245-8858 (fax)

Offers outpatient substance abuse treatment. Also offers school-based adolescent outpatient treatment at
various high schools and middle schools. Substance abusers or dually diagnosed are eligible. Family Education
and Counseling program is open to family and friends of people addicted to alcohol and other drugs (even if

the addicted person isn't in treatment).

Ke Ala Pono Recovery Center
4374 Kukui Grove, Suite 104
Lihue, Hawaii 96766

www.kealaponorecoverycenter.com

246-0663
246-1806 (fax)

Provides drug and alcohol treatment and assessments. Offers education, group therapy, and family night. Provides
outpatient, detox for drug abuse, drug dependence program, treatment for relapse, crisis intervention, eating
disorder, depression and other mental health issues. Also provides adolescent and adult programs.
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TRANSPORTATION

Contact #

Akita Enterprises, Ltd.
2960 Akuele Street
Lihue, Hawaii 96766

245-5344
245-3246 (fax)

Provides transportation charter services for non profit groups. Fees do apply.

Kauai Economic Opportunity 245-4077  |Provides transportation islandwide thru their Outreach Care-A-Van program for homeless individuals and families.
2804 Wehe Road
Lihue, Hawaii 96766

Kauai County Transportation Agency 241-6410 |Operates a public (fixed route) bus service and a paratransit (door to door) bus service from Hanalei to Kekaha

3220 Hoolako Street
Lihue, Hawaii 96766

241-6417 (fax)

daily, except Sundays. All vehicles are lift-equipped to accommodate persons with mobility aids.

Eligibility requirements - Public (fixed route), not limited. Paratransit (door to door), persons must be qualified
and pre-registered for service. Persons 60 years or older or persons with disabilities who cannot use the
fixed route are certified as eligible.
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Resource Directory
Frequently Called Numbers
Island of Maui

Adult Protective Services . . .. ......... 243-5151
Moloka'iOffice ... ................ 553-1763
Lana’iOffice . .................... 565-7104

DHS - Financial / Food Stamps & Medical
Income Maintenance Units

EastMaui................. 984-8300
WestMaui . ................ 243-5110
DVR — Vocational Rehabilitation ......... 984-8350
Moloka'i Office . . . ................. 553-3621

MedQuest / Medicaid

Eligibility Branch . . . ................ 243-5780

Enrollment CallCenter . .. .. ......... 1-800-316-8005

QUESTHotline . ................... 1-800-518-8887
Office of the Public Guardian . . . ........ 442-3590

Contact Person: Anona Rose (works only part time)

Social Security Administration . ........ 244-6800
General Information & Services

TollFreeDial1&Then............ 800-772-1213

WIC ServicesBranch . . .............. 984-8225

General Information & Services
Toll Free Dial 1& Then . ... .......... 888-820-6425



Resource Directory (by County)

General Agency Information

CASE MANAGEMENT | contact#

Aloha House 242-1600 |Provides case management services to consumers with severe and persistent mental illness through the Community
220 Imi Kala Street, Suite 205 242-6650 | Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Wailuku, Hawaii 96793 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,

a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

CARE, Hawaii - Maui 270-5850  [Provides case management services to consumers with severe and persistent mental illness through the Community
1592 Mill Street 270-5859 | Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Wailuku, Hawaii 96793 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
www.carehawaii.com a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

Maui Youth & Family Services 579-8414  |Provides case management services to consumers with severe and persistent mental illness through the Community
P.O. Box 790006 579-8426 | Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
Paia, Hawaii 96779 specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,

a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.
Mental Health Kokua 244-7405 | (MYFS subcontracts with MHK to provide the direct services to AMHD consumers)

P.O. Box 1237 242-1469 (fax)
Wailuku, Hawaii 96793
www.mentalhealthkokua.org
CLOTHING Contact #
Salvation Army Maui 871-6270  |Operates the Outreach Program and Drop-in-Center in Kahului. Services include hot meals, clothing, medical, food,
45 W. Kamehameha Avenue showers, referral to other services for housing, employment, case management, etc.
Kahului, Hawaii 96732
FINANCIAL
Emergency Contact #
Catholic Charities Hawaii 872-6250 [Catholic Charities Hawaii offers the Financial Advocacy Services for Seniors program which provides money

Maui Community Office
211 Kaulawahine Street
Kahului, Hawaii 96732

872-6259 (fax)

management assistance for persons age 55 and over who are competent to make financial decisions by have
difficulty managing their finances.

Family Life Center 877-0880 |[Provides financial assistance to TANF eligible families who need assistance with security deposit, 1st month's rent and
95 S. Kane Street TANF eligible means need to meet income eligibility requirement and need to have at least one minor child
Kahului, Hawaii 96732 in the household. (Housing Placement Program)

Maui Economic Opportunity 249-2990 [MEO provides financial assistance for housing assistance. Other services include case management, clothing

P.O. Box 2122
Kahului, Hawaii 96732

(voucher), emergency food, life skills, transportation and referrals to other agencies for further assistance.
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FOOD
Food Pantry Contact #

Maui Foodbank 243-9500  |Provides food pantry on Monday - Friday from 8:30 am - 1:30 pm. Referrals must call first before coming down to
760 Kolu Street shop for food.
Wailuku, Hawaii 96793

Food Surplus / Distribution Contact #

Salvation Army Maui 871-6270  |Operates the Outreach Program and Drop-in-Center in Kahului. Services include hot meals, clothing, medical, food,
45 W. Kamehameha Avenue showers, referral to other services for housing, employment, case management, etc.
Kahului, Hawaii 96732

Food - Home Delivery Contact #

Nursing Home Without Walls 243-5125  |Arranges for home-based services to elderly people with disabilities to avoid institutional placement. Provides adult

1773-B Wili Pa Loop
Wailuku, Hawaii 96793
www.hawaii.gov/dhs

243-5129 (fax)

day health, delivered meals, homemaker, moving assistance, training, respite, home maintenance, and non-medical
transporation.

HOUSING
Emergency Shelters Contact #
Family Life Center 877-0880 |Operates the Outreach Program and Drop-in-Center in Kahului. Services include hot meals, clothing, medical, food,
95 S. Kane Street showers, referral to other services for housing, employment, case management, etc.
Kahului, Hawaii 96732
Maui Economic Concerns of Community 242-7600 |Operates and manages Ka Hale A Ke Ola Emergency Shelter (singles & families), and
670 Waiale Road (Ka Hale A Ke Ola) Na Hale O Wainee Emergency Shelter (singles & families)
Wailuku, Hawaii 96793
15 Ipu Aumakua Link (Na Hale O Wainee)
Lahaina, Hawaii 96761
Salvation Army Maui 871-6270 |Operates the Outreach Program and Drop-in-Center in Kahului. Services include hot meals, clothing, medical, food,
45 W. Kamehameha Avenue showers, and referral to other services for housing, employment, case management, etc.
Kahului, Hawaii 96732
Women Helping Women 242-0775  |Operates an emergency shelter for homeless women with children who are victims of domestic violence. The agency
1935 Main Street provides case management, clothing bank, food, mental health services, outreach, life skills and other services.
Wailuku, Hawaii 96793 579-9581 |Referrals to other agencies are also made for assistance with employment, child care, housing placement, and legal

(Shelter Hotline)

services.

Transitional / Temporary Shelters

Contact #

Maui Economic Concerns of Community
670 Waiale Road (Ka Hale A Ke Ola)
Wailuku, Hawaii 96793

15 Ipu Aumakua Link (Na Hale O Wainee)
Lahaina, Hawaii 96761

242-7600

Operates and manages Ka Hale A Ke Ola Transitional Shelter (singles & families), and
Na Hale O Wainee Transitional Shelter (singles & families)

AMHD Housi NQ (supportive, 24 Hr., 816 Hr., Semi-Indep)

Contact #

CARE, Hawaii
1592 Mill Street
Wailuku, Hawaii 96793

Call for more information on their various

housing programs.

(808) 536-0064

Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
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General Agency Information

community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Mental Health Kokua
Call for more information on their various
housing programs.

244-7405

Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

Steadfast Housing Development Corp. 8
Call for more information on their various

housing programs.

08) 599-6230

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

A Semi-Independent housing is defined as residential staff provide support and assistance, skills, training, and
consultation with individuals who are part of the resident's support network. All programs are designed to be
individualized, integrated into the community and the most normal and least restrictive possible, consistent with the
This program has a designated use, whether short-term transitional or for long-term support for
persons who are eligible AMHD consumers.

individuals needs.

Subsidized Housing / Permanent Contact #

Hawaii Public Housing Authority 832-5960 |Operates the state's public housing programs for low income families. Provides rent supplement and Section 8
1002 N. School Street, Bldg. A Recording  |subsidy when available. Walk-ins are welcome to pick up an application, or one can be mailed to you.
Honolulu, Hawaii 96817 832-5961

Direct Line
IN HOME ASSISTANCE Contact #
Hawaii Center for Independent Living 242-4966  [Provides a variety of support services needed for people with disabilities to live independently in the community.

220 Imi Kala Street, Suite 103
Wailuku, Hawaii 96793

244-6978 (fax)

Information and referral, housing referral, personal assistance services, benefits counseling, peer counseling,
public education and outreach.

Kaunoa Senior Services
401 Alakapa Place
Paia, Hawaii 96779

270-7308

Assists with homebound, chronically ill patient with personal care, home management, social, recreational, and
nutritional needs.
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LEGAL & ADVOCACY

Contact #

Legal Aid Society of Hawaii (LASH)
2287 Main Street
Wailuku, Hawaii 96793

Molokai Office
19-23 Ala Malama Street
Kaunakakai, Hawaii 96748

Lanai Office
Intake Hours: Monday - Friday, 9:00 am to

11:30 am, and 1:00 pm - 3:30 pm.
www.legalaidhawaii.org

242-0724
244-5856 (fax)

553-3251
553-5809 (fax)

The Legal Aid Society of Hawaii provides help to individuals and families who cannot afford to hire a private
attorney with their civil legal needs. Legal Aid primarily assists in the areas of family, housing, consumer,
and public benefits. Legal Aid also provides assistance through a number of special projects,

including tax assistance, homeowner counseling, a senior hotline, special services to the

homeless, and more. For more information please call.

To apply for legal services, call the office during normal Intake hours. Please do not walk in for assistance. Be
prepared to provide information about your legal problem, income, assets, and number of people in your
household.

MEDICAL/DENTAL/VISION Contact #
Donated Dental Services 888-449-9670 |The Donated Dental Services program is a collaborative, direct way that the dental profession reaches out to
All Islands

www.nfdh.org/state/HI.html

individuals with special needs. The goal of DDS is to return patients to good oral health, enabling them to reach an
affordable maintenance level. A DDS Coordinator is the liaison between the patient, the labs and the dentists. Call for
information on participation.

REP PAYEE SERVICES

Contact #

Family Life Center
95 S. Kane Street
Kahului, Hawaii 96732

877-0880
877-4443 (fax)

Provides representative payee services. A representative payee is defined as an individual or organization that
receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
his or her money.

RESPITE

In-Home Respite Contact #

Imua Family Services 244-7467  |Mission is to challenge and inspire our community by helping children with special needs and their families achieve
their full potential through support, education, prevention and treatment. Their programs include infant and child
development, newborn hearing screening, speech therapy and Camp Imua.

Maui Adult Day Care Center 871-5804 |Offers a socialltherapeutic daytime activity program for individuals whoe are frail and eldery individals diagosed with
Alzheimer's disease or other forms of dementia, and adults who are physically and mentally challenged and their
families/caregiviers, elderly in a supportive safe and protective environment.

Mental Health Association in Maui 242-6461  [Provides public with support groups through education and community advocacy to promote mental health, prevent

mental illness, and improve the care, treatment and participation of persons with mental illness.
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SPECIAL GROUPS

Veterans

Contact #

State Office of Veteran Services
459 Patterson Road, E-Wing, Room 1-A103
Honolulu, Hawaii 96819

www.dod.state.hi.us/ovs

433-0420
Oahu

The Office of Veteran Services serves as the single point of contact in the State government for
veterans' services, policies, and programs.

U.S. Department of Veteran Affairs 1-800-827-1000(Provides services and assistance for burial benefits, disability, education, home loan guaranty, homeless veterans,
Veterans Service Center Oahu medical treatment, minority veterans and vocational rehabilitation.

459 Patterson Road
Honolulu, Hawaii 96819
Wwww.usvetsinc.org
SUBSTANCE ABUSE

Coalition for a Drug Free Hawaii 565-6043  [The Coalition for a Drug Free Hawaii provides innovative programs and services that help keep Hawaii children and
Coalition for a Drug Free Lanai families healthy, strong, and resilient against drug and alcohol abuse. Their aim is for every child in the islands to have
P.O. Box 630667 the opportunity to grow up drug free. To accomplish this, they conduct family strengthening services, best
Lanai City, Hawaii 96763 practice programs for yout, capacity building with communities, training and technical assistance, and public
www.drugfreehawaii.org awareness campaigns. Their Prevention Resource Center also serves as Hawaii's Regional Alcohol and Drug

Awareness Resource (RADAR) Center for alcohol, tobacco, and other drug prevention educational materials,
resources and programs.

Aloha House Operates and manages a residential substance abuse treatment program. This service provides intensive support
4593 Ike Drive and treatment on a 24 Hr. basis within a licensed facility. The service is designed for those with serious and persistent
Makawao, Hawaii 96768 mental illness or those who have co-occurring disorders. All programs are comprehensive and all inclusive
24 Hr. Specialized Residential & Substance rehabilitative services to aid in developing daily living skills that enable individuals to manage symptoms and regain

Abuse Treatment functioning lost due to mental illness and substance abuse.
TRANSPORTATION Contact #

Kaunoa Senior Services 270-7308  [Provides both escort service and home visitation. Escorts the frail, elderly to doctors, hospitals, banks and
401 Alakapa Place pharmacies.

Paia, Hawaii 96779

Maui County - Maui Bus 871-4834  (Bus routes operated 7 days a week, including all holidays. Provides information on bus routes and schedules on
200 S. High Street the island of Maui.

Wailuku, Hawaii 96793
www.mauicounty.gov/bus
Maui Economic Opportunity 877-7651 | Offers scheduled shuttle routes six days a week from all areas to Wailuku and Kahului to anyone at shuttle stop

189 Kaahumanu Avenue
Kahului, Hawaii 96732
Www.meoinc.org

871-2171 (fax)

pickup points. Provides transportation from public schools to youth centers and returns children to their
neighborhood. Arranges transportation to and from worksite for disabled employees. Schedules transportation for
medical appointments and treatment, including pickups at Lahaina Harbor for Lanai and Molokai patients.
Provides rural area shuttles twice weekly for shopping, banking, doctor visits, senior meal sites and othe types

of needs.

Salvation Army Maui
45 W. Kamehameha Avenue
Kahului, Hawaii 96732

871-6270

Provides transportation islandwide thru their Outreach Care-A-Van program for homeless individuals and families.
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Resource Directory
Frequently Called Numbers
Island of O’ahu

Adult Protective Services . . ... ...... 832-5673

DHS - Financial / Food Stamps & Medical

Applications Information . ... ....... 643-1643
IwileiUnit ........... . ... ... .... 586-8047
KaalaUnit..................... 697-7147
KamokilaUnit.................. 692-7171
PauahiUnit.................... 586-8108
Waikalua Unit. .................. 233-3621
DVR — Vocational Rehabilitation . . . . .. 586-5167
MedQuest /Medicaid . .............. 586-5390
Enrollment CallCenter . .. .. ........ 524-3370
Eligibility Branch . . . ............... 692-7364
Office of the Public Guardian . . ... .... 548-0006
Social Security Administration . ........ 541-3600

Honolulu Office
300 Ala Moana Blvd, Room 1-114

Kapolei Office

Halekukai Center
563 Farrington Hwy., Suite 201

General Information & Services

TollFreeDial 1 & Then............ 800-772-1213
WIC ServicesBranch ... ........... 586-8175
Honolulu WIC Program . ............ 586-4761
Leeward WIC Program . ............ 675-0365
Wahiawa WIC Program .. ........... 622-6458
Windward WIC Program . . ........... 233-5470

General Information & Services
Toll Free Dial 1& Then . .. ........... 888-820-6425
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CASE MANAGEMENT

Phone / Fax

APS Healthcare
1130 N. Nimitz Hwy., Suite C-301
Honolulu, Hawaii 96817
Toll Free: 866-918-1802

585-0917
845-7955 (fax)

Provides case management services to consumers with severe and persistent mental illness through the Community
Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

CARE, Hawaii
606 Coral Street, 2nd Floor
Honolulu, Hawaii 96813

www.carehawaii.com

536-0064
440-0675 (fax)

Provides case management services to consumers with severe and persistent mental illness through the Community
Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

Community Empowerment Services
1110 University Avenue, Suite 205
Honolulu, Hawaii 96826

942-7800
942-7885 (fax)

Provides case management services to homeless or at-risk of becoming homeless consumers with severe and
persistent mental iliness through the Community Based Case Management (CBCM) program. The CBCM model
promotes better collaboration of services by having specific staff part of the case management team.

The team consists of a Psychiatrist, Team Leader, Case Manager, a Registered Nurse and Peer Specialists.
Consumers can see their Case Manager as often as they need to.

Helping Hands Hawaii
1505 Dillingham Blvd., Suite 303
Honolulu, Hawaii 96817
www.helpinghandshawaii.org

841-0968
845-3729 (fax)

Provides case management services to consumers with severe and persistent mental illness through the Community
Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

Institute for Human Services
546 Ka'aahi Street
Honolulu, Hawaii 96817
www.ihs-hawaii.org

845-7150
845-7190 (fax)

Provides case management services to homeless or at-risk of becoming homeless consumers with severe and
persistent mental iliness through the Community Based Case Management (CBCM) program. The CBCM model
promotes better collaboration of services by having specific staff part of the case management team.

The team consists of a Psychiatrist, Team Leader, Case Manager, a Registered Nurse and Peer Specialists.
Consumers can see their Case Manager as often as they need to.

Kalihi Palama Health Center
904 Kohou Street, #307
Honolulu, Hawaii 96817
www.kphc.org

791-6370
842-3117 (fax)

Provides case management services to homeless or at-risk of becoming homeless consumers with severe and
persistent mental iliness through the Community Based Case Management (CBCM) program. The CBCM model
promotes better collaboration of services by having specific staff part of the case management team.

The team consists of a Psychiatrist, Team Leader, Case Manager, a Registered Nurse and Peer Specialists.
Consumers can see their Case Manager as often as they need to.

Life Foundation
677 Ala Moana Blvd., Suite 226
Honolulu, Hawaii 96813
www.lifefoundation.org

521-2437
521-1279 (fax)

Provides a wide range of support services for persons living with HIV/AIDS, their family members and significant
others. Assists clients in applying for benefits and other AIDS-related services. Sponsors case management
services, counseling, support groups, recreational activities, meal programs, and vocational counseling. Also has
HIV case management program for Native Hawaiians.

North Shore Mental Health
56-119 Pualalea Street
Kahuku, Hawaii 96731

638-8700
638-7919 (fax)

Provides case management services to consumers with severe and persistent mental illness through the Community
Based Case Management (CBCM) program. The CBCM model promotes better collaboration of services by having
specific staff part of the case management team. The team consists of a Psychiatrist, Team Leader, Case Manager,
a Registered Nurse and Peer Specialists. Consumers can see their Case Manager as often as they need to.

North Shore Mental Health also provides services to Geriatric and Borderline consumers with severe and
persistent mental illness through CBCM.
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CLOTHING Contact #
Affordable Housing and Homeless Alliance The AHHA Resource Centers provides a variety of proactive and individualized services, and serves as a "one-stop
AHHA Central Oahu Resource Center 262-8700 |shop" for individuals and families who are experiencing homelessness. Services inlcude, mail services, lockers,
74 S. Kamehameha Hwy Main #  [showers, clothing, hygiene supplies, phones, and referral services. Referrals inlcude primary care, mental health,
Wahiawa, Hawaii 96786 substance abuse, and case management, as well as assistance with obtaining public benefits, employment,
transportation, childcare and housing. Services provided are free of charge for individuals and families

AHHA Windward Resource Center 262-8700 |experiencing homelessness.
325 Ku'ulei Road, Suite #1 Main #
Kailua, Hawaii 96734 845-4565

www.hawaiihomeless.org

Administrative

Catholic Charities Hawaii
250 Vineyard Street
Honolulu, Hawaii 96817

521-4537
524-8949 (fax)

Catholic Charities provides assistance for public, parish, and internal requests for information and referral to
social service programs within CCH and other community agencies. Services provided by CCH include clothing
and rent assistance.

Central Union Thrift Shop 440-3055  |Central Union Church operates a thrift store which is open on Wednesdays and Saturdays from 9:00 am - 4:00 pm.
1660 S. Beretania Street Sells household items, clothing, and furniture.
Honolulu, Hawaii 96826

Goodwill Industries of Hawaii 521-1798  |Goodwill has several thrift store locations to purchase inexpensive clothing. They also provide CARF-

2610 Kilihau Street
Honolulu, Hawaii 96819

Kaimuki Goodwill Store
3632 Waialae Avenue
Honolulu, Hawaii 96816

Kailua Goodwill Store
629 Kailua Road
Kailua, Hawaii 96734

Surplus Store
502 Waiakamillo Road
Honolulu, Hawaii 96817

536-4115 (fax)

737-3284

263-9312

845-7071

accredited training, career development, and employment services. Helps people with barriers to employment
attain the dignity, independence, and self-sufficiency which comes with training for work, getting a job, receiving
a regular paycheck, and moving forward on a career path.

Helping Hands Hawaii
2100 N. Nimitz Hwy
Honolulu, Hawaii 96819

536-7234
536-7237 (fax)

Community Clearinghouse provides furniture, major appliances, clothing, and household items free of charge for
those with a verifiable need. Must be referred by a social worker of some kind (case manager, minister, doctor).
Agencies must be registered with Helping Hands Hawaii.

Community Clearinghouse 845-1669
www.helpinghandshawaii.org
HOPE INC (In the Name of Christ) 293-9266  |Provides a Help Line to those in need. Also provides clothing, baby clothing and baby furniture (when available),
51-075 Halai Street Main#  |and pregnancy test upon request.
Hau'ula, Hawaii 96717 Help Line
www.hopeinhawaii.org
Kaumakapili Church 845-0908  |Provides a store of clothing and household goods (free), which is open on Fridays from 8:30 am - 9:30 am. No
766 N. King Street restrictions on how often come to the store. Need picture ID.
Honolulu, Hawaii 96817
Moiliili Community Center 955-1555 | The Moiliili Community Center's mission is enriching our family and our Moiliili Community, facilitated by

2535 S. King Street
Honolulu, Hawaii 96826
www.moiliilicc.org

955-1558 (fax)

providing the residents and those from surrounding areas, with the support, services and programs to
function their best in individual, family and community life. Present programs include Well Senior,
Support Services, Elder Care Services and in home care for the above programs, and a thrift shop.

Network Enterprises Inc
680 Iwilei Road, Suite 695
Honolulu, Hawaii 96817

521-7774
Main #
521-2984 (fax)

Network Enterprises helps homeless veterans re-enter the work force. Job placement specialists work with each
veteran to assess primary and secondary needs. Other needs are also addressed in the form of vouchers for
clothing, housing, bus passess, glasses and many more.
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Administrative Number: 833-1923

New Life Body of Christ
74 S. Kamehameha Hwy
Wahiawa, Hawaii 96786

622-6650
622-7502 (fax)

Provides assistance, counseling, referrals and resources, shelter assistance, food, clothing and household goods.
Provides domestic violence awareness classes and women's groups.

Our Lady of the Mount Kokua Ministry 843-2273  |Provides clothing bank which is open only on Thursday from 8:30 am - 11:30 am. Need to register first before
1614 Monte Street given clothes.
Honolulu, Hawaii 96819
River of Life Mission 524-7656  |Provides clothing distribution for MEN on Monday, Wednesday and Friday from 1:00 pm - 3:00 pm. Clothing distribution
101 N. Pauahi Street for WOMEN are on Monday, Wednesday and Friday from 9:00 am - 11:00 am.
Honolulu, Hawaii 96816
Salvation Army Thrift Stores 832-0211 (Operates several thrift stores where you can purchase inexpensive clothing. Salvation Amry also assists
1931 N. King Street people with emergency financial assistance for basic needs. Offers "Spend Less, Eat Well, Feel Better," a
Honolulu, Hawaii 96819 program of classes on resource management and nutrition. Other services include substance abuse and
rehabilitation treatment, preschool-youth camp, after school & adult day care.
www.salvationarmyhawaii.org
Kailua Thrift Store 261-1756
638 Kailua Road
Kailua, Hawaii 96734
Wahiawa Thrift Store 621-7083
435 Kilani Avenue
Wahiawa, Hawaii 96786
Waipahu Thrift Store 671-0102
94-925 Waipahu Street
Waipahu, Hawaii 96797
\Waianae Community Outreach 696-5667 |Waianae Community Outreach provides outreach services to the homeless community on the Leeward Coast. Some

87-217 St. John's Road
Waianae, Hawaii 96792

696-1869 (fax)

of these services include information and referral to social services, food distribution, clothing bank, classes and
support programs.

Waikiki Baptist Church
424 Kuamoo Street
Honolulu, Hawaii 96815

955-3525
947-2621 (fax)

Provides clothing, food, kitchen utensils, and some household goods. Service areas include Kapahulu, McCully,
Moilili, and Waikiki.

Waikiki Community Center
310 Paoakalani Avenue
Honolulu, Hawaii 96815

923-1802
922-2099 (fax)

Waikiki Community Center operates a thrift store to purchase inexpensive household items. They also provide
services such as child care for infants, toddler, and preschool during the day, up to the age of 9 years old for
weekends, evenings and holidays. Adults and Senior Citizens, a variety of classes, social activities, outreach,
and social services, and wellness education. Community Services, emergency foodbank, thrift shop, federal food
distribution, support groups, information and referral, volunteer activities,a nd a farmers market 2 times a week.

\Waikiki Health Center
421 Launiu Street
Honolulu, Hawaii 96815

922-4790
923-2153 (fax)

Provides mobile health care to people in need who are not able to access it themselves. Medically equipped vans
go into the community and provide emergency food and clothing, assistance in locating housing, acute minor
medical care, advocacy and counseling and referrals to other service organizations.

YWCA of Oahu
1040 Richards Street
Honolulu, Hawaii 96813

538-7061
521-8416 (fax)

YWCA operates the Dress for Success program.
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FINANCIAL

Emergency Contact #

Catholic Charities Hawaii 527-4443
250 Vineyard Street
Honolulu, Hawaii 96813

Provides financial assistance to TANF eligible families who need assistance with security deposit, 1st month's rent and
utility deposit. Services also include search for affordable housing, landlord intervention and contact,

and case management. TANF eligible means need to meet income eligibility requirement and need to have

least one minor child in the household. (Housing Placement Program)

Institute for Human Services 845-7052
546 Ka'aahi Street 447-2865
Honolulu, Hawaii 96817

Provides financial assistance to TANF eligible families who need assistance with security deposit, 1st month's rent and
utility deposit. Services also include search for affordable housing, landlord intervention and contact,

and case management. TANF eligible means need to meet income eligibility requirement and need to have

least one minor child in the household. (Housing Placement Program)

Life Foundation 521-2437
677 Ala Moana Blvd., Suite 226 521-1552 (fax)
Honolulu, Hawaii 96813
www.lifefoundation.org

Provides a wide range of support services for persons living with HIV/AIDS, their family members and significant
others. Assists clients in applying for benefits and other AIDS-related services. Provides financial assistance with
rent/mortgage and other expenses when funds are available.

Salvation Army Family Services Office 845-2544
420 Waiakamilo Road, Unit 108
Honolulu, Hawaii 96817

Salvation Army provides financial assistance to homeless individuals and famillies who need assistance with securitry
deposit, 1st month's rent, utility deposit and back rent. Call first to inquire and make an appointment. You must already
have a unit to move into and a lease agreement ( Grant Program)

\Waianae Community Outreach 696-5667
87-217 St. John's Road
Waianae, Hawaii 96792

Provides financial assistance to TANF eligible families who need assistance with security deposit, 1st month's rent and
utility deposit. Services also include search for affordable housing, landlord intervention and contact,

and case management. TANF eligible means need to meet income eligibility requirement and need to have

least one minor child in the household. (Housing Placement Program)

Utility Assistance Contact #

Hawaiian Telecom Lifeline/Link Up Service | 643-3456

Telephone subsidies for qualified individuals.

Honolulu Community Action Program 521-4531
1109 Maunakea Street, 2nd Floor
Honolulu, Hawaii 96817
www.hcapweb.org

Provides subsidies for electric bills.

Salvation Army Family Services Office 845-2544
420 Waiakamilo Road, Unit 108
Honolulu, Hawaii 96817

Salvation Army provides financial assistance to homeless individuals and famillies who need assistance with securitry
deposit, 1st month's rent, utility deposit and back rent. Call first to inquire and make an appointment. You must
already have a unit to move into and a lease agreement ( Grant Program)
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FOOD

Food Bank

Contact #

Aloha Harvest
3599 Waialae Avenue, 3rd Floor
Honolulu, Hawaii 96816

537-6945
537-6970 (fax)

Aloha Harvest gathers quality donated food and delivers it free of charge to social service agencies feeding the
hungry on Oahu.

Hawaii Foodbank
2611 Kilihau Street
Honolulu, Hawaii 96819

836-3600
836-2272 (fax)

Receives surplus and salvage food from companies and distributes it to non profit agencies that are pantries, shelters
or doess off-site feeding programs. Food is made available to non profit member agencies that help feed the needy,
children, elderly, abused, ill and disabled.

Food Pantry Contact #
Affordable Housing and Homeless The AHHA Resource Centers provides a variety of proactive and individualized services, and serves as a "one-stop
Alliance 262-8700 [shop" for individuals and families who are experiencing homelessness. Services inlcude, food pantry,
AHHA Windward Resource Center Main # [clothing, hygiene supplies, phones, and referral services. Referrals inlcude primary care, mental health,
325 Ku'ulei Road, Suite #1 845-4565  [substance abuse, and case management, as well as assistance with obtaining public benefits, employment,

Kailua, Hawaii 96734

Administrative

transportation, childcare and housing. Services provided are free of charge for individuals and families
experiencing homelessness.

Angel Network Charities 377-1841 |Food pantry, open only Thursdays and Fridays from 9:00 am - 3:00 pm, except holidays. Other services include
5339 Kalanianaole Highway social services (dial 211), Lokahi program and christmas tree distribution.
Honolulu, Hawaii 96821

Brethren of Christ International 676-4673  |Food pantry available only on the 3rd Sunday of the month, from 1:00 pm - 2:00 pm. Please call the Friday before,
94-133 Pahu Street leave message along with your name. On the day of pick up, photo ID required.
Waipahu, Hawaii 96797

Catholic Charities Hawaii 528-5233  |Provides emergency food assistance.
712 N. School Street
Honolulu, Hawaii 96817

Central Samoan Assembly of God 848-2704  |Food pantry available. Please call for more information on their schedule.

Food Pantry

3544 Kalihi Street
Honolulu, Hawaii 96819

Disadvantaged Disabled Minority 554-6702  [Food pantry available. Please call for more information on their schedule.

Foundation
702 Spencer Street
Honolulu, Hawaii 96813

671-8986 (fax)

Ewa Beach United Methodist Church 689-0153  |Provides food supplies of non-perishable goods. Hours of operation are on the third Wednesday of each month
91-660 Pohakupuna Road from 8:30 am - 11:00 am. First visit requires a picture ID.
Ewa Beach, Hawaii 96707
Family of the Living God Ohana 232-2244  |Food pantry available. Please call for more information on their schedule.
P.O. Box 270
Hauula, Hawaii 96717
First United Methodist Church 522-9555  |Food pantry open on Monday, Wednesday, Thursday, from 2:00 pm - 4:00 pm. On Tuesday and Friday from

1020 S. Beretania Street
Honolulu, Hawaii 96814

528-3992 (fax)

9:00 am - 11:30 am. Able to pick up food only once every three months.

Gospel Light House
91-743 Pohakupuna Road
Ewa Beach, Hawaii 96706
www.theglh.org

689-8888

Food pantry available. Please call for more information on their schedule.
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Greater Mount Zion Holiness Church 293-2261 |Food pantry available. Please call for more information on their schedule.
53-776 Kamehameha Hwy
Hauula, Hawaii 96717
Healing Room of Waianae - Food Pantry 306-3931 |Food pantry available only on the first two Tuesdays of the month from 1:00 pm - 3:00 pm. Photo ID required.
94-123 Makaha Valley Road Please bring a box or something to carry the food in.
Waianae, Hawaii 96792
Holy Hil of Zion 696-4710  |Food pantry available only on the last Thursday of the month from 9:00 am - 11:00 am. Please call 696-3384

85-841 Farrington Hwy, #H
Waianae, Hawaii 96792

696-1108 (fax)

before coming down to pick up food.

Honolulu Seventh Day Adventist Church
2313 Nuuanu Avenue
Honolulu, Hawaii 96817

524-1352
533-0374 (fax)

Food pantry available on the 2nd and 4th Wednesdays of the month from 10:00 am - 12:00 pm. Photo ID required.

Kaneohe Seventh Day Adventist Church 247-4345  |Food pantry available on every Wednesday of each week from 6:00 pm - 7:00 pm.
45-566 Mahinui Road
Kaneohe, Hawaii 96744
Kualoa-Heeia Ecumenical Youth (KEY) 239-5777  |Food pantry available on Wednesdays only from 9:00 am - 10:00 am. Photo ID required and must live in the area.

Project
47-200 Waihee Road
Kaneohe, Hawaii 96744

239-3902 (fax)

Life Foundation
677 Ala Moana Blvd., Suite 226
Honolulu, Hawaii 96813
www.lifefoundation.org

521-2437
521-1552 (fax)

Provides a wide range of support services for persons living with HIV/AIDS, their family members and significant
others. Assists clients in applying for benefits and other AIDS-related services. Sponsors meal programs and
food pantry programs.

North Shore Christian Fellowship 637-6225  |Provides fresh produce and perishable food items on the 4th Friday of every month, registration starts at 12:00 pm.
Old Haleiwa Gym Also available is the food pantry on the 4th Wednesday of every month, from 10:00 am. Call one week prior.
66-434 Kamehameha Hwy
Haleiwa, Hawaii 96712

Olivet Baptist Church 946-6505  |Provides pre-packaged groceries. Food Pantry open only on the 4th Saturday of every month from 9:00 am - 11:00 am.
1175 S. Beretania Street, Room 205 Walk -ins are acceptable but need to bring a picture ID. If consumer has children, need to bring proof (social security
Honolulu, Hawaii 96826 card or hirth certificate of child).

Our Lady of Good Counsel Church 455-3012  |Services Aiea, Pearl City, Waipahu, and Ewa Beach area only. Operates food pantry on Monday and Thursday from
1525 Waimano Home Road 9:00 am - 11:45 am. Call first, limit of one time per week. Need picture ID.
Pearl City, Hawaii 96782

Our Lady of the Mount Kokua Ministry 843-2273  |Provides food pantry which is open only on Thursday from 8:30 am - 11:30 am. Need to register first before given food.
1614 Monte Street
Honolulu, Hawaii 96819

Salvation Army Family Services Office 845-2544 | Provides one bag of pre-packaged groceries. Food pantry open Monday - Friday from 1:30 pm - 3:30 pm.
420 Waiakamilo Road, Unit 108 Need picture ID. Consumers allowed to pick up one time per month.
Honolulu, Hawaii 96817

Seventh Day Adventist Church 674-0477  |Provides one box of groceries per family. Food pantry open every other Sunday from 2:30 pm - 4:00 pm. No
94-900 Awanei Street limitations on visits per month. Walk-ins are welcome.
Waipahu, Hawaii 96797

St. Anthony's Parish Outreach Program 266-2226 |Operates food pantry on Monday, Tuesday, Thursday, and Friday from 3:00 pm - 4:30 pm. If living in a house, limit of

114 Makawao Street

two times a month, but if homeless, no limit. Need picture ID.
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Kailua, Hawaii 96734

St. George Catholic Church
41-1323 Kalanianaole Hwy
Waimanalo, Hawaii 96795

259-7188
259-0169 (fax)

Food pantry open on Monday, Wednesday, and Friday from 10:00 am - 12:00 pm. Must live in Waimanalo area.
Can only pick up food once a week.

St. Joseph Church
94-675 Farrington Highway
Waipahu, Hawaii 96797

677-4276
671-3215 (fax)

Food pantry avilable on specific dates of the month. Call ahead to get the scheduled pick up dates for the month.
Pick up time is from 1:00 pm - 3:00 pm. Photo ID required.

St. Jude Catholic Church
92-455 Makakilo Drive
Kapolei, Hawaii 96707

672-8669
672-3779 (fax)

Food pantry available on Tuesday and Thursday of each month, from 3:30 pm - 4:30 pm. Photo ID required. If
have children, need to bring birth certificates.

St. Matthew's Episcopal Church
41-054 Ehukai Street
Waimanalo, Hawaii 96795

259-8664
531-7549 (fax)

Provides a food sack to participants who are in need of food each Wednesday evening starting at 6:00 pm. Beach
dwellers and families in multiple family situations are helped with food as soon as they are notified. They also provide
used clothing, sheets, blankets, and towels when available.

St. Michael's Church Parish 637-7772 |Operates an emergency food pantry. Hours of operation are Monday, Tuesday, Thursday, from 8:30 am - 10:00 am.
67-690 Goodale Avenue Walk-ins are welcome, need picture ID. Limit to one time per month.
Waialua, Hawaii 96791

St. Patrick's Catholic Church 735-0117 |Serves only East Honolulu. Operates emergency food pantry and provided utility assistance when funds are available.
2117 Palolo Avenue Hours of operation are Monday thru Friday from 9:00 am - 12:00 pm and 1:00 pm - 2:00 pm. Need picture ID.
Honolulu, Hawaii 96816

St. Peter and Paul Outreach Food Pantry 941-0675 [Restricted to residents in the Ala Moana-Makiki-Waikiki areas. Operates emergency food pantry. Hours of operation
800 Kaheka Street are Monday thru Thursday from 8:00 am - 11:15 am. Walk-ins are welcome. Need picture ID and verifiable address.
Honolulu, Hawaii 96814

St. Stephen's Episcopal Church Food 621-8662 |Provides one or more bags of food depending on family size. Hours of operation are Tuesday and Friday from

Pantry 9:00 am - 11:00 am. Service area include Wahiawa, Whitmore Village, Haleiwa, Waialua, and Mokuleia Beach.

1679 California Avenue
Wahiawa, Hawaii 96786

Salvation Army Kaneohe Corps. 235-1408 |Operates food pantry on Monday, Tuesday, Wednesday from 8:30 am - 12:30 pm, and Thursday from 8:30 - 11:30 am.
45-175 Waikalua Road Walk-ins are welcome. Limited to one time per month. Distributes pre-packaged bag of groceries. Need picture ID.
Kaneohe, Hawaii 96744

The Gospel Light House Food Pantry 689-8888  |Food pantry open only on the last Saturday of every month from 10:00 am - 12:00 pm. Need picture ID.
91-743 Pohakupuna Road
Ewa Beach, Hawaii 96706

\Waianae Community Outreach 696-5667  [Food pantry only available to consumers of Waianae Community Outreach.

87-217 St. John's Road
Waianae, Hawaii 96792

696-1869 (fax)

\Word of Life 528-4044  |Food pantry available on Tuesday and Thursday from 12:00 pm - 2:00 pm. Food pantry located at 615 Keawe Street.
554 Queen Street
Honolulu, Hawaii 96813

Food Surplus / Distribution Contact #

Ark of Safety Christian Fellowship 696-3781  |Provides food distribution only two times a year, at Easter and Thanksgiving. For each occasion, an outreach event

85-179 Waianae Valley Road
Waianae, Hawaii 96792

696-1299 (fax)

is held at Maili Beach park, which is where the food distribution happens. This is open to the public.

Family of Living God Ohana Community

232-2244

Meals provided at A'ala Park Monday, Wednesday, Friday from 10:00 am to 11:00 am. Target populations
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P.O. Box 270 780-1235 cell |are senior citizens, and the community surrounding A'ala Park, also IHS and River of Life consumers.
Hauula, Hawaii 96717 Emergency food pantry program provides food supplies for few days. Available 7 days a week 24 hours, but
suggest call to make an appointment.

First United Methodist Church 522-9555  |Provides pre-packaged large grocery bag of assorted canned and packaged foods. Hours of operation are Monday,
1020 S. Beretania Street Wednesday, Thursday from 2:00 pm to 4:00 pm. Tuesday and Friday from 9:30 am - 11:30 am.. Assistance is given
Honolulu, Hawaii 96814 every 3 months. First visit requires a picture ID.

Hale Ola Hoopakolea 668-9669  |Provides fresh produce distribution.

89-137 Nanakuli Avenue
Waianae, Hawaii 96792
Hawaii's Table Provides fresh produce distribution.
41-1330 Kalanianaole Highway
Waimanalo, Hawaii 96795
Honolulu Community Action Program 847-0804 |Participates in the Federal Surplus Food Distribution

1555 Haka Drive, Suite 2408
Honolulu, Hawaii 96817

Windward District Office
47-232 Waihee Road
Kaneohe, Hawaii 96744

Waianae District Office
85-555 Farrington Hwy
Waianae, Hawaii 96792

Central District Office
99-102 Kalaloa Street
Aiea, Hawaii 96701

841-7971 (fax)

239-5754
239-3912 (fax)

696-4261
696-0169 (fax)

488-6834
488-7862 (fax)

Kaimuki Christian Church Food Ministry 735-1771  |Provides pre-pacakaged groceries. Hours of operation are Saturdays only from 8:30 am - 10:00 am. Need
1117 Koko Head Avenue appointment to pick up food. No deliveries.
Honolulu, Hawaii 96816
Kaumakapili Church 845-0908  |Foodbank open every other Wednesday from 8:30 am - 9:30 am. Each household can come only one time per month.
766 N. King Street Need a picture ID. Church also has a clothing and household goods store (free), which is open on Fridays
Honolulu, Hawaii 96817 from 8:30 am - 9:30 am. No restrictions on how often come to store. Need a picture ID.
Lighthouse Outreach Center 225-4589  (Restricted to residents in the Waipahu area. Hours of operation are from the 1st and 3rd Wednesday of each month
94-230 Leokane Street from 9:00 am - 1:00 pm. Must sign in and need picture ID. No limit to number of food pick up per month.
Waipahu, Hawaii 96797
Manoa/Punahou Catholic Community 988-3308  |Restricted to Makiki-Manoa residents. Distributes canned, packaged food and other non-perishables as available.
2821 Lowery Avenue Limited one a month per family or individual. Hours of operation are Tuesday, Wednesday, Friday, from
Honolulu, Hawaii 96822 10:00 am - 11:30 am.
Our Lady of Peace 536-7036  |Provides food vouchers only (gift cards to Safeway, McDonalds, and other local establishments). Given to
1184 Bishop Street consumers once a month. They do not provide food.
Honolulu, Hawaii 96813
Private Sector Hawaii 638-9627  (Delivers to North Shore and Wahiawa areas only. Call first, they will deliver. Mostly perishables, pre-packaged
P.O. Box 1109 set of groceries.
Haleiwa, Hawaii 96712
River of Life Mission 524-7656 |Meals are provided as follows: Morning Meal for men is served from 9:00 am - 10:00 am in the day room; for women

101 N. Pauabhi Street
Honolulu, Hawaii 96816

from 9:00 am - 11:00 am in the chapel. Lunch is served at 11:30 am. The Afternoon Meal is served from
3:30 pm - 4:45 pm and Evening Meal is served from 7:30 pm - 8:30 pm. On Saturdays, dinner is served
from 5:30 pm - 8:30 pm.
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Surfing the Nations - Send Hope
1542 Kam IV Road
Honolulu, Hawaii 96819
www.surfingthenations.com

838-SURF
(838-7873)

Food distribution done three times a week and different locations. On Wednesday - Waikiki, Queen's Beach, in
the park area. On Thursday - Kalihi, behind Jack in the Box at 1545 Kam IV Road, and on the 2nd and 4th
Tuesday of the month - Barber's Point.

Waikiki Community Center
310 Paoakalani Avenue
Honolulu, Hawaii 96815

923-1802
922-2099 (fax)

Waikiki Community Center operates a thrift store to purchase inexpensive household items. They also provide
services such as child care for infants, toddler, and preschool during the day, up to the age of 9 years old for
weekends, evenings and holidays. Adults and Senior Citizens, a variety of classes, social activities, outreach,
and social services, and wellness education. Community Services, emergency foodbank, thrift shop, federal food
distribution, support groups, information and referral, volunteer activities,a nd a farmers market 2 times a week.

Food - Home Delivery

Contact #

Alu Like, Inc.
Ke Ola Pono No Na Kupuna
567 S. King Street
Honolulu, Hawaii 96813

535-1328
524-1533 (fax)

Provides information and referral services to elderly native Hawaiians.

Executive Office on Aging
Kupuna Care Program
250 S. Hotel Street, Suite 406
Honolulu, Hawaii 96813
www.hawaii.gov/eoa

586-7269
586-0185 (fax)

Provides support for functionally impaired adults in a supervised daytime setting. Offers door to door transit service
for those who cannot use regular transportation services. Provides companion assistance, case management,
home delivered meals, heavy housework, homemaker assistance (preparing meals, grocery shopping,

managing money, taking medications, etc..) and personal care assistance.

Hawaii Meals on Wheels
2728 Huapala Place, Room 209
Honolulu, Hawaii 96822
www.hmow.org

988-6747
988-5719 (fax)

Seeks to help frail elderly and disabled individuals preserve their independence at home by providing hot
nutrious meals and regular personal contact. Must be homebound and unable to cook or shop for themselves.

Lanakila Rehabilitation Center
Lanakila Meals on Wheels
1809 Bachelot Street
Honolulu, Hawaii 96817
www.lanakilahawaii.org

531-0555
533-7264 (fax)

Administers group and home delivered meal programs for seniors in 35 locations around Oahu. Provides recreation,
socialization, skill building classes and excursions at group meal sites. See list of service areas on website.

Nursing Home Without Walls
420 Waiakamilo Street, Suite 300 A
Honolulu, Hawaii 96817

832-5115
832-0217 (fax)

Arranges for home-based services to elderly people with disabilities to avoid institutional placement. Provides adult
day health, delivered meals, homemaker, moving assistance, training, respite, home maintenance, and non-medical
transporation.
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HOUSING
Emergency Shelters Contact #
Affordable Housing and Homeless Alliance Operates and manages Next Step Emerg & Transitional Shelter. A transitional shelter is a homeless facility,
2229 N. School Street, Suite 207 845-4565  |designed to provide temporary shelter & appropriate and available social services to homeless families or individuals
Honolulu, Hawaii 96817 for up to 24 months Participants are required to enter into case plans of detailed social service requirements and must
actively pursue activities which progress them towards self-sufficiency.

Next Step Shelter, Emergency & Transitiona] 223-5176

(located in Kakaako) Emergency Shelter for singles and families. This facility is designed to provide temporary shelter & appropriate and
available services to homeless families or individuals for up to 6 weeks. Emergency shelters are characterized

Intakes: Care-A-Van Office 922-4790 |by their short-term often nightly, walk-in nature, with the option for participants to enter into a case plan upon entry

1640 S. King Street and community living quarters.

Monday - Friday, 1:30 pm - 3:30 pm

Holo Loa'a, Inc. Operates and manages two (2) shelters, Onemalu and Weinberg Village Waimanalo .

1109 Maunakea Street

Honolulu, Hawaii 96813 Emergency Shelter for singles and families. This facility is designed to provide temporary shelter & appropriate and
available services to homeless families or individuals for up to 6 weeks. Emergency shelters are characterized

Onemalu Emergency Shelter (Singles + Familes) 682-3869 by their short-term often nightly, walk-in nature, with the option for participants to enter into a case plan
Belleau Woods Street, Building 48 upon entry and community living quarters.

Kalaeloa, Hawaii 96707

Institute for Human Services 845-7052 |Operates and manages two (2) emergency shelters. One for Men and one for Women and Children. Sumner Street
546 Ka'aahi Street Men Shelter, 537-2724; Ka'aahi Street Women & Children Shelter, 845-7052. Shelter provides showers, clothing
Honolulu, Hawaii 96817 bank, hot meals three times a day, and links to other social services.
www.ihs-hawaii.org

Mental Health Kokua 737-2523  |Operates and manages Safe Haven Emergency Shelter (Singles) , 524-7233. Same definition
1221 Kapiolani Blvd, Suite 345 as above.

Honolulu, Hawaii 96814

www.mentalhealthkokua.org

Safe Haven Emergency (Singles) 524-7233
41 S. Beretania Street

Honolulu, Hawaii 96813

River of Life Mission 524-7656 |Operates and manages Lighthouse Outreach Center Emergency Shelter (Singles &
Lighthouse Outreach Center AOG Main Office |Families) 680-0823. Same definition as above.

94-230 Leokane Street
Waipahu, Hawaii 96797

\Waianae Community Outreach 682-4673 |Operates and manages Hope for a New Beginning Emergency Shelter (Singles & Families)

Hope for A New Beginning Shelter 682-4673. Same definition as above.
Belleau Woods Street, Building 50
Kalaeloa, Hawaii 96707

Transitional / Temporary Shelters Contact #

Alternative Structures International 696-4039 |Operates and manages Ohana Ola O Kahumana Trans. Shelter. A transitional shelter is a homeless
86-660 Lualualei Homestead Road 696-4095  [facility designed to provide temporary shelter & appropriate and available social services to homelelss families
Waianae, Hawaii 96792 Ohana Ola |or individuals for up to 24 months. Participants are required to enter into case plans of detailed social service

requirements and must actively pursue activities which progress them towards self-sufficiency. A program fee
is paid monthly, depending on income and unit size.

Catholic Charities Hawaii 696-4885 |Operates and manages Maililand Transitional Shelter, which is specific for families. Same definition as above.
Maliona Street Maililand

Waianae, Hawaii 96792
CCH Help Line, 521-4357
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Gregory House Programs 592-9022 |Operates and manages Gregory House Transitional Shelter, which is specific for homeless individuals with
770 Kapiolani Blvd, Suite 503 Main Office [HIV/AIDS. Same definition as above. Gregory House Transitional (Singles), 522-9035
Honolulu, Hawaii 96813
Hale Kipa, Inc. 589-1829 |Operates and manages Transitional Shelter (Young Men), which is specific for homeless youth.
2146 Damon Street Men Shelter | Same definition as above.
Honolulu, Hawaii 96822
Holo Loa'a, Inc. Operates and manages two (2) shelters, Onemalu and Weinberg Village Waimanalo .
1109 Maunakea Street Transitional shelter for homeless families. Same definition as above.
Honolulu, Hawaii 96813
Onemalu Transitional (Singles + Familes) 682-3869
Belleau Woods Street, Building 48
Kalaeloa, Hawaii 96707
Weinberg Village Waimanalo (Families) 259-6658
41-490 Saddle City Road 259-6804
Kalaeloa, Hawaii 96707
Housing Solutions, Inc. 780-6546 |Operates and manages several transitional shelters. Kulaokahua (Elderly), 599-5759; Loliana (Families),
2734 S. King Street, #100 973-0050 [522-0540; Nakolea (Working Singles), 946-8063; Vancouver House (Families), 947-7181.
Honolulu, Hawaii 96826 Main Offices | Same definition as above.
Mental Health Kokua 737-2523 |Operates and manages Safe Haven Transitional Shelter (Singles) , 524-7233. Same definition
1221 Kapiolani Blvd, Suite 345 as above.
Honolulu, Hawaii 96814
www.mentalhealthkokua.org
Safe Haven Emergency + Transitional (Singles) 524-7233
41 S. Beretania Street
Honolulu, Hawaii 96813
River of Life Mission 524-7656 |Operates and manages Lighthouse Outreach Center Transitional Shelter (Singles &
Lighthouse Outreach Center AOG Main Office |Families) 680-0823. Same definition as above.
94-230 Leokane Street
Waipahu, Hawaii 96797
Steadfast Housing Development 599-6230 |Operates and manages Hale Ulu Pono Transitional Shelter (Singles w/ Mental lliness) , 682-4466.
Corporation Same definition as above.
91-1075 Shangrila Street
Kalaeloa, Hawaii 96707
\Waianae Community Outreach 682-4673 |Operates and manages Hope for a New Beginning Transitional Shelter (Singles & Families)
Hope for A New Beginning Shelter 682-4673. Same definition as above.
Belleau Woods Street, Building 50
Kalaeloa, Hawaii 96707
AMHD HOUS'ng (Supportive, 24 Hr., 8-16 Hr., Semi-Indep) Contact #
CARE, Hawaii 536-0064 |Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a

606 Coral Street, 2nd Floor
Honolulu, Hawaii 96813

Call for more information on their various
housing programs.

housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

This service provides intensive support and treatment on a 24 Hour basis within a licensed facility. The service is
designed for those with serious and persistent mental illness or those who have co-occurring disorders. All
programs are comprehensive and all inclusive rehabilitative services to aid in developing daily living skills that
enable individuals to manage symptoms and regain functioning lost due to mental illness and substance abuse.
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CARE, Hawaii
606 Coral Street, 2nd Floor
Honolulu, Hawaii 96813

Call for more information on their various
housing programs.

A 8-16 Hr. Group Home is defined as a housing service designed to be individualized, integrated into the
community, and the most normal and least restrictive possible consistent with the individual's needs. Supportive staff
is on site between 8 to 16 hours per day, seven days a week.

LCRS offers short-term, acute interventions in a licensed residential setting to individuals experiencing crisis.
Itis an alternative to inpatient hospitalization or crisis stabilization settings. The service provides psychiatric services
that adderss the psychiatric, psychological, and behavioral health needs of the individual.

Mental Health Kokua 523-5852 |Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
1221 Kapiolani Blvd, Suite 345 housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
Honolulu, Hawaii 96814 consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
www.mentalhealthkokua.org or those consumers whose goal is to move to more independent living options from a higher level of care.

Call for more information on their various

housing programs. Operates and manages several 8-16 Hr. Group Homes for AMHD consumers. A 8-16 Hr. Group Home is defined as
a housing service designed to be individualized, integrated into the community, and the most normal and least
restrictive possible consistent with the individual's needs. Supportive staff is on site between 8 to 16 hours per day
seven days a week.

Po'ailani Inc. 262-2799 |Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a

housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
Call for more information on their various consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
housing programs. or those consumers whose goal is to move to more independent living options from a higher level of care.
Operates and manages a residential substance abuse treatment program. This service provides intensive support
and treatment on a 24 Hr. basis within a licensed facility. The service is designed for those with serious and persistent
mental iliness or those who have co-occurring disorders. All programs are comprehensive and all inclusive
rehabilitative services to aid in developing daily living skills that enable individuals to manage symptoms and regain
functioning lost due to mental illness and substance abuse.
Operates and manages several 8-16 Hr. Group Homes for AMHD consumers. A 8-16 Hr. Group Home is defined as
a housing service designed to be individualized, integrated into the community, and the most normal and least
restrictive possible consistent with the individual's needs. Supportive staff is on site between 8 to 16 hours per day
seven days a week.
Steadfast Housing Development Corp. 599-6230 |Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a

677 Ala Moana Blvd., Suite 713
Honolulu, Hawaii 96813

Call for more information on their various
housing programs.

housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.

Operates and manages several 8-16 Hr. Group Homes for AMHD consumers. A 8-16 Hr. Group Home is defined as
a housing service designed to be individualized, integrated into the community, and the most normal and least
restrictive possible consistent with the individual's needs. Supportive staff is on site between 8 to 16 hours per day

Operates and manages several Semi-Independent homes for AMHD consumers. A Semi-independent housing is
defined as residential staff provide support and assistnce, skills, training, and consultation with individuals who

are part of the resident's support network. All programs ar designed to be individualized, integrated

into the community and the most normal and least restrictive possible, consistent with the individual needs.

This program has a designated use, whether short-term transitional or for long-term support for persons who are
eligible AMHD consumers.

Resource Directory-WEB
Updated 7/9/2008, 5:04 PM




Resource Directory (by County)

General Agency Information

Steps for Independence 696-7480
Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
Call for more information on their various housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
housing programs. consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
or those consumers whose goal is to move to more independent living options from a higher level of care.
Operates and manages several 8-16 Hr. Group Homes for AMHD consumers. A 8-16 Hr. Group Home is defined as
a housing service designed to be individualized, integrated into the community, and the most normal and least
restrictive possible consistent with the individual's needs. Supportive staff is on site between 8 to 16 hours per day
seven days a week.
\Waianae Coast CMHC 696-4211
Operates and manages several group homes for AMHD eligible consumers. A 24 Hr. Group Home is defined as a
housing service that is directed to those consumers who are being discharged from the HOSPITAL and to those
consumers who without 24 hour care, would further decompensate and increase their likelihood of hospitalization
Call for more information on their various or those consumers whose goal is to move to more independent living options from a higher level of care.
housing programs.
Operates and manages several 8-16 Hr. Group Homes for AMHD consumers. A 8-16 Hr. Group Home is defined as
a housing service designed to be individualized, integrated into the community, and the most normal and least
restrictive possible consistent with the individual's needs. Supportive staff is on site between 8 to 16 hours per day
seven days a week.
YMCA
Central YMCA 941-3344  |Provides temporary housing for single men 24 hours / 7 days week. Target population is men 18 years and
401 Atkinson Drive Men older, need picture ID. Fees are: $35/day for single room w/shared bathroom or $43/day for single room
Honolulu, Hawaii 96813 w/ private bathrooms. No limiations on duration of stay, as long as rent is paid each day by noon. No cooking
in rooms; rates does not include meals. Walk-ins acceptable; check in during business hours only.
Nuuanu YMCA 536-3556  [Provides temporary housing for single men 24 hours / 7 days week. Target population is men 18 years and
1441 Pali Highway Men older, need picture ID. Fees are: $35/day for single room w/shared bathroom or $43/day for single room
Honolulu, Hawaii 96817 w/ private bathrooms. No limiations on duration of stay, as long as rent is paid each day by noon. No cooking
in rooms; rates does not include meals. Walk-ins acceptable; check in during business hours only.
Fernurst YWCA 941-2231  (Provides temporary housing for single women and women with children. Target population is women 18 years and
1566 Wilder Avenue Women  |older, if under 18 need parental consent. Requirements are YWCA membership annual fee of $35 and $30
Honolulu, Hawaii 96822 deposit refunded upon departure. Fees for Singles are: $38/day for shared rooms and $48/day for single rooms.
Fees for women wi/children are $56/day for single room. All rates include 2 meals/day (breakfast & dinner).
Length of stay is up to 2 years. Check in times are Monday - Friday, 2:00 - 7:00 pm and
Saturday - Sunday, 2:00 - 4:00 pm.
Subsidized Housing / Permanent Contact #
Catholic Charities Hawaii 535-0129 |Administers the Supportive Housing Program, by providing supportive services to assist homeless persons
712 N. School Street in the transition from the streets and shelters to permanent housing. Services may include child care, job
Honolulu, Hawaii 96817 training/placement, transportation, and health care. This program can also help to pay rent for individual units.
Hawaii Public Housing Authority 832-5960 |Operates the state's public housing programs for low income families. Provides rent supplement and Section 8
1002 N. School Street, Bldg. A Recording  [subsidy when available. Walk-ins are welcome to pick up an application, or one can be mailed to you.
Honolulu, Hawaii 96817 832-5961
Direct Line
Housing Solutions, Inc. 842-7420 |Operates and manages Island West, which is a permanent housing apartment facility.
2734 S. King Street, #100 973-0050
Honolulu, Hawaii 96826 Main Offices
Mental Health Kokua 523-5852 |Administers the Supportive Housing Program, by providing supportive services to assist homeless persons in

1221 Kapiolani Blvd, Suite 345
Honolulu, Hawaii 96814

the transition from the streets and shelters to permanent housing. Services may include child care, job training
and placement, transportation, and health care. This program can also help to pay rent for individual units.
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HOUSEHOLD GOODS

Clothes / Furniture Contact #

Central Union Thrift Shop 440-3055 |Central Union Church operates a thrift store which is open on Wednesdays and Saturdays from 9:00 am - 4:00 pm.
1660 S. Beretania Street Sells household items, clothing, and furniture.
Honolulu, Hawaii 96826

Goodwill Industries of Hawaii 521-1798  |Goodwill has several thrift store locations to purchase inexpensive household items. They also provide CARF-

2610 Kilihau Street
Honolulu, Hawaii 96819

Kaimuki Goodwill Store
3632 Waialae Avenue
Honolulu, Hawaii 96816

Kailua Goodwill Store
629 Kailua Road
Kailua, Hawaii 96734

Surplus Store
502 Waiakamillo Road
Honolulu, Hawaii 96817

536-4115 (fax)

737-3284

263-9312

845-7071

accredited training, career development, and employment services. Helps people with barriers to employment
attain the dignity, independence, and self-sufficiency which comes with training for work, getting a job, receiving
a regular paycheck, and moving forward on a career path.

Helping Hands Hawaii Community
Clearinghouse
2100 N. Nimitz Hwy
Honolulu, Hawaii 96819
www.helpinghandshawaii.org

536-2734
536-7237 (fax)

845-1669

Clearinghouse

Community Clearinghouse provides furniture, major appliances, clothing, and household items free of charge for
those with a verifiable need. Must be referred by a social worker of some kind (case manager, minister, doctor).
Agencies must be registered with Helping Hands Hawaii.

Kaumakapili Church Free Store 845-0908  |Provides a store of clothing and household goods (free), which is open on Fridays from 8:30 am - 9:30 am. No
766 N. King Street restrictions on how often come to the store. Need picture ID.
Honolulu, Hawaii 96817
www.kaumakapili.org

Moiliili Community Center 955-1555 | The Moiliili Community Center's mission is enriching our family and our Moiliili Community, facilitated by

2535 S. King Street
Honolulu, Hawaii 96826
www.moiliilicc.org

955-1558 (fax)

providing the residents and those from surrounding areas, with the support, services and programs to
function their best in individual, family and community life. Present programs include Well Senior,
Support Services, Elder Care Services and in home care for the above programs, and a thrift shop.

New Life Body of Christ
74 S. Kamehameha Hwy
Wahiawa, Hawaii 96786

622-6650
622-7502 (fax)

Provides assistance, counseling, referrals and resources, shelter assistance, food, clothing and household goods.
Provides domestic violence awareness classes and women's groups.

Salvation Army Thrift Stores
1931 N. King Street
Honolulu, Hawaii 96819

www.salvationarmyhawaii.org

Kailua Thrift Store
638 Kailua Road
Kailua, Hawaii 96734

Wahiawa Thrift Store
435 Kilani Avenue

Wahiawa, Hawaii 96786

Waipahu Thrift Store

832-0211

261-1756

621-7083

671-0102

Operates several thrift stores where you can purchase inexpensive household items. Salvation Amry also assists
people with emergency financial assistance for basic needs. Offers "Spend Less, Eat Well, Feel Better," a
program of classes on resource management and nutrition. Other services include substance abuse &
rehabilitation treatment, preschool-youth camp, after school & adult day care.
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94-925 Waipahu Street
Waipahu, Hawaii 96797

St. Anthony's Outreach 266-2226 | Offers a food pantry and household goods.
114 Makawao Street
Kailua, Hawaii 96734
Waikiki Community Center 923-1802  |Waikiki Community Center operates a thrift store to purchase inexpensive household items. They also provide

310 Paoakalani Avenue
Honolulu, Hawaii 96815

922-2099 (fax)

services such as child care for infants, toddler, and preschool during the day, up to the age of 9 years old for
weekends, evenings and holidays. Adults and Senior Citizens, a variety of classes, social activities, outreach,
and social services, and wellness education. Community Services, emergency foodbank, thrift shop, federal food
distribution, support groups, information and referral, volunteer activities,a nd a farmers market 2 times a week.
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IN HOME ASSISTANCE | contact#
Akamai Grocery Shopping & Delivery 685-0900  |Provides housekeeping, shopping and errands for the elderly. Fee is 17% of total purchase; minimum $25 purchase.
Service
2009 Iholena Street
Honolulu, Hawaii 96817
Cathoilc Charities Hawaii Elderly 595-0077  |Provides housekeeping, shopping and errands for the elderly.
Services
CARE Resource Hawaii 599-4999 |Operates a home health agency providing care seven days a week including nursing, home health aides, physical,

702 S. Beretania Street, Suite 3A
Honolulu, Hawaii 96813

531-2832 (fax)

occupational and speech therapy, social work, and homemakers. Target population elderly and disabled.

Child & Family Services - Gerontology
Program
200 N. Vineyard Blvd, Bldg. B
Honolulu, Hawaii 96817

543-8468
543-8475 (fax)

Health Maintenance Program| 543-5421
Department of Human Services Provides health-related services in the home, through programs such as Nursing Homes Without Walls. Adult
Nuring Homes Without Walls 832-5115 |& Community Care Services Branch. Medicaid Eligible.

420 Waiakamilo Road, Suite 300A
Honolulu, Hawaii 96817

HIV/AIDS Community Care Programs
222 Vineyard Blvd., #604
Honolulu, Hawaii 96817

Respite Companion Service
600 Kapiolani Blvd, Suite 305
Honolulu, Hawaii 96813

832-0217 (fax)

537-7082
547-4625 (fax)

586-5192
586-5184 (fax)

Senior Companion Program.

Executive Office on Aging
250 S. Hotel Street, Suite 406
Honolulu, Hawaii 96813

586-7269
586-0185 (fax)

Kupuna Care Program.

Hawaii Centers for Independent Living
414 Kuwili Street, Suite 102
Honolulu, Hawaii 96817
www.hcil.org

522-5400
536-3739 (TDD)

Provides intake and assessment, outreach, information and referral, peer counseling, transporation, independent
living skills training, advocacy, benefits counseling, housing assistance, personal care attendant referral, and
assistive technology services.

Hawaii Healthcare Professionals, Inc.
345 Queen Street, Suite 910
Honolulu, Hawaii 96813

531-8177
531-8348 (fax)

Provides homecare services, companion aids, certified nursing assistants, transportation, chore helpers, LPNs,
RNs, and 24 hour live in care provided.

Hawaii Medical Center
2226 Liliha Street
Honolulu, Hawaii 96817
wwwe.stfrancishawaii.org

536-1837
526-1254 (fax)

For patients who need help with grooming, personal care attendants assist with the shampooing/bath services.
These patients will be considered clients and will fall under personal care.

Health Resources- Private Duty Division
725 Kapiolani Blvd., #c210
Honolulu, Hawaii 96813

593-8700
593-8701 (fax)
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Kokua Nurses
210 Ward Avenue, Suite 118
Honolulu, Hawaii 96814

www.kokuanurses.com

594-2326
592-1248 (fax)

Offers personal care, private duty nursing, home health services, air transport services, vacation care, respite
care, chore services, companion care, staffing to hospitals, clinics, and nursing homes.

Moiliili Community Center
2535 S. King Street
Honolulu, Hawaii 96826

www.moiliilicc.org

955-1555
955-1558 (fax)

The Moiliili Community Center's mission is enriching our family and our Moiliili Community, facilitated by providing
the residents and those from surrounding areas, with the support, services and programs to function their best in
individual, family and community life. Present programs include Well Senior, Support Services, Elder Care
Services and in home care for the above programs, and a thrift shop.

Project Dana
902 University Avenue
Honolulu, Hawaii 96826

945-3736
945-0007 (fax)

Administers an interfaith, volunteer caregiver program which assists with the frail elderly who live at home. Supports
elderly by contributing toward their well being and their desire to enjoy continued independence with dignity.
Recruits and trains volunteers to assists the frail elderly and persons with disabilities with friendly home visits,
respite services, transportation to medical appointments, stores and church services, telephone visits, minor home
repairs and light housekeeping such as dusting, occasional dishwashing, and laundry by machine.

St. Francis Health Services for Senior 547-6121 |Provides bathing services for senior citizens
Citizens
2230 Liliha Street
Honolulu, Hawaii 96817
Waikiki Health Center 926-8032  |Operates program by which volunteers help with friendly visits, telephone reassurance, limited list shopping and

Friendly Neighbors Program
277 Ohua Avenue
Honolulu, Hawaii 96815
www.waikikihealthcenter.org

errands in the Waikiki area only. This is the Friendly Neighbor Program.
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LEGAL & ADVOCACY

Contact #

Department of Health

Office of Health Care Assurance, Care Hom

Complaints
601 Kamokila Blvd, Room 361
Kapolei, Hawaii 96707

Medicare Section
601 Kamokila Blvd, Room 395
Kapolei, Hawaii 96707

692-7400

692-7420

Provides licensing and certification information for hospitals and medical facilities.

Department of the Prosecuting Attorney
1060 Richards Street, 9th Floor
Honolulu, Hawaii 96813
Victims Witness Kokua Services

547-7400

547-7401

Provides assistance to victims of criminal offenses

Executive Office on Aging

586-0100

Long term care Ombudsman for nursing, care homes and assisted living residents.

Hawaii Disability Rights Center
900 Fort Street Mall, Suite 1040
Honolulu, Hawaii 96813
www.hawaiidisabilityrights.org

949-2922

Advocacy for persons with disabilities.

Legal Aid Society of Hawaii
924 Bethel Street
Honolulu, Hawaii 96813

Kaneohe Office
45-773 Kamehameha Hwy
Kaneohe, Hawaii 96744

Waianae Office
85-670 Farrington Highway
Waianae, Hawaii 96792

Intake Hours: Monday - Friday, 9:00 am to

11:30 am and 1:00 pm - 3:30 pm.
www.legalaidhawaii.org

536-4302
527-8088 (fax)

235-5343
235-5292 (fax)

536-4302
696-5809 (fax)

The Legal Aid Society of Hawaii provides help to individuals and families who cannot afford to hire a private
attorney with their civil legal needs. Legal Aid primarily assists in the areas of family, housing, consumer,
and public benefits. Legal Aid also provides assistance through a number of special projects,

including tax assistance, homeowner counseling, a senior hotline, special services to the

homeless, and more. For more information please call.

To apply for legal services, call the office during normal Intake hours. Please do not walk in for assistance. Be
prepared to provide information about your legal problem, income, assets, and number of people in your
household.

Mental Health Association of Hawaii 521-1846  |Advocacy for persons with mental health concems regarding access, treatment, and service.
200 N. Vineyard Blvd., #300
Honolulu, Hawaii 96817
www.mhahawaii.org
Na Loio 847-8828 |Provides access to legal services for the poor. Provides representation in immigration law proceedings for low-

Immigrant Rights & Public Interest
Legal Center
810 N. Vineyard Blvd.
Honolulu, Hawaii 96817
www.naloio.org

842-0055 (fax)

income residents, including battered immigrant women and children, and asylum seekers. Offers consultation,
simple advice, referral, community education and advocacy on issues impacting immigrants and refugees.

Office of the Public Guardian
P.O. Box 2495
Honolulu, Hawaii 96804

548-0006

Guardianship for adult wards of the state.
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MEDICAL/DENTAL/VISION

Contact #

Aloha Medial Mission Clinic
810 N. Vineyard Blvd.
Honolulu, Hawaii 96817
www.alohamedicalmission.org

841-4489

Medical and dental services for non-insured, homeless, and low-income persons. Call for appointment.

Department of Health Dental Clinics
Lanakila Dental Clinic
1700 Lanakila Ave. Room 202
Honolulu, Hawaii 96817

Diamond Head CMHC
3627 Kilauea Avenue
Honolulu, Hawaii 96816

Leeward Dental Clinic
860 Fourth Street, Room 250
Pearl City, Hawaii 96782

Windward Dental Clinic
45-691 Keaahala Road
Kaneohe, Hawaii 96744

832-5704

733-9270

453-6160

235-9125

Hours of operation are Monday through Friday, 7:45 am - 12:00 pm, and 12:45 pm - 4:30 pm. Days of operation vary
at each clinic. Call the clinic in your area of 832-5710 for clinic days.

Eligibility requirements: Aged (frail elderly), blind, and categorically disabled (mentally, physically, or
developmentally). Individuals who are financially disadvantaged and uninsured may be eligible. Application must

be submitted. Applicants must document income. A Medicaid provider, NOT a QUEST FFS provider.

Appointments are required. Services are not free, however discounted fees are available.

Donated Dental Services (DDS)
All Islands

www.nfdh.org

888-449-9670

The Donated Dental Services program is a collaborative, direct way that the dental profession reaches out to
individuals with special needs. The goal of DDS is to return patients to good oral health, enabling them to reach an
affordable maintenance level. A DDS Coordinator is the liaison between the patient, the labs and the dentists. Call for
information on participation.

Kalihi Palama Health Center
915 N. King Street
Honolulu, Hawaii 96817

www.healthhawaii.org

845-0686

Dental and optometry services

Kokua Kalihi Valley
2239 N. School Street
Honolulu, Hawaii 96819

791-9400

Must be residents of Kalihi Valley, provides geriatric consultation.

Lanakila Health Center
1700 Lanakila Avenue
Honolulu, Hawaii 96817

www.hawaii.gov/health

832-5731

Tuberculosis Control Branch, TB testing center.

Life Foundation
677 Ala Moana Blvd., Suite 226
Honolulu, Hawaii 96813
www.lifefoundation.org

521-2437
521-1279 (fax)

Provides a wide range of support services for persons living with HIV/AIDS, their family members and significant
others. Assists clients in applying for benefits and other AIDS-related services. Sponsors case management
services, counseling, support groups, recreational activities, meal programs, and vocational counseling. Provides
treatment education program and dental program for clients.

Queen Emma Clinics

1301 Punchbowl Street
Honolulu, Hawaii 96813

Adult Medicine

Pediatrics Medicine
Queen's Medical Center Dental Clinic
Specialities

Women's Health

WWW.queens.org

547-4970
547-4586
547-4292
547-4587
547-4586

The Queen Emma clinics is operated jointly by The Queen's Medical Center and the College of Health Sciences of
the University of Hawaii. The clinics strive to provide the highest quality health care, and have made a commitment
to the high quality education of its care professionals. The goal of the Queen Emma Clinics is to deliver the best
service to its patients, and commens and suggestions are always welcomed.
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Queen's Medical Center The Queen's Medical Center provides mental/behavioral health services to the people of Hawaii by providing a

Hawaii Kai Senior Care 396-6675  [comprehensive continuum of services. Some services they provide include primary care and geriatrics/Senior Care.
377 Keahole Street

Honolulu, Hawaii 96825

Kapolei Senior Care Clinic 674-9500
599 Farrington Hwy, Suite 201
Kapolei, Hawaii 96707

Outpatient Center Senior Care Clinic 585-5494
1301 Punchbowl Street

Honolulu, Hawaii 96813

www.queens.org

Tzu Chi Medical Clinic 550-8608 |Chinese speakers available.
100 N. Beretania Street, Suite 122
Honolulu, Hawaii 96817

www.tzuchi.org

\Waianae Coast Comprehensive Health 696-7081  |Provides vital healthcare and social services to people in Waianae without regard to a person's ability to pay.
Center
86-260 Farrington Hwy
Waianae, Hawaii 96792

\Waikiki Health Center 922-4787  |Waikiki Health Center provides "safety net" medical and social services to meet the basic human needs of Oahu's
277 Ohua Avenue 922-4950 (fax) |poorest and most vulnerable residents, including those who are uninsured, have low-incomes or are homeless.
Honolulu, Hawaii 96815 No one is turned away for inability to pay. They offer primary medical care, mental and behavioral health

interventions and crisis counseling, two outreach programs aiding the homeless, and a continuum of services
www.waikikihealthcenter.org for people with HIV/AIDS.

\Waimanalo Health Center 259-7948  [The Waimanalo Health Center is a community-based non profit corporation dedicated to improving the quality of
41-1347 Kalanianaole Hwy life for the people of Hawaii by providing ready access to primary and preventive holistic health care services.

Waimanalo, Hawaii 96795

www.waimanalohc.org
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REP PAYEE SERVICES

Contact #

CSl, Inc. (Comfort, Security,
Independence)
49 S. Hotel Street, Suite 310
Honolulu, Hawaii 96813

www.csihawaii.org

538-0353
523-7077 (fax)

Provides money management and debt counseling to the elderly and disabled. Initial interview takes place
on the phone. Once determined that services are needed, an appointment will be set with all parties
involved and a meeting will be scheduled. Fees vary depending on the service provided. Lower rates may
be available for those who need it.

Financials for Consumers 489-9648  |Provides representative payee services. A representative payee is defined as an individual or organization that
828 N. School Street 599-2420 |receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
Honolulu, Hawaii 96817 his or her money. Financials For Consumers provides rep payee services to eligible AMHD consumers.

Hale Ipu Kukui Alakai 599-5007  |Provides representative payee services. A representative payee is defined as an individual or organization that
1188 Bishop Street, #2704 599-2824  |receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
Honolulu, Hawaii 96813 his or her money. Hale Ipu Kukui Alaka'l provides rep payee services to eligible AMHD consumers.

Helping Hands Hawaii 841-0968  |Provides representative payee services. A representative payee is defined as an individual or organization that

1505 Dillingham Blvd., Suite 303
Honolulu, Hawaii 96817

845-3729 (fax)

receives Social Security and/or SSI payments for someone who cannot manage or direct someone else to manage
his or her money.
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RESPITE

Adult Day Care Contact #

Aged to Perfection 622-4771  |Provides adult day care. Hours of operation are Monday - Friday from 6:00 am - 5:00 pm. Fees: Application - $35,
Wahiawa United Methodist Church Partial - $50/day, Monthly - $710. Call for more information.

1445 California Avenue
Wahiawa, Hawaii 96786

Aiea Satellite Adult Day Services 487-1586  |Provides adult day care. Hours of operation are Monday - Friday from 6:45 am to 5:15 pm. Fees: Deposit - $100,

St. Timothy's Episcopal Church Intake - $36, Partial - $50/day, Monthly - $850. Call for more information.
98-939 Moanalua Road
Aiea, Hawaii 96701

Ann Pearl Day Health 247-8558  |Provides adult day care. Hours of operation are Monday - Friday from 6:30 am - 5:30 pm. Fees: 2 days minimum/week -
45-181 Waikalua Road $475 a month, 5 days/week - $1,190 a month (includes lunch and snack). Call for more information.

Kaneohe, Hawaii 96744

Casamina Adult Day Care Center 839-9733  |Provides adult day care. Hours of operation are Monday - Sunday from 7:00 am - 5:30 pm. Fees: $45 - $85 a day
1426 Ala Napuanani Street depending on care needs, hot lunch and 2 snacks are served. 24 hour respite available to day care participants,
Honolulu, Hawaii 96813 depending on availability. Additional personal care assistance available at additional cost. Call for more information.

Central Union Church Adult Day Care 440-3020  |Provides adult day care. Horus of operation are Monday - Friday from 7:30 am - 5:30 pm. Fees: $60/day adult day care,
1660 S. Beretania Street $70/day adult day health, level 1, $80/day adult day health, level 2. Two meals are included, third meal available for
Honolulu, Hawaii 96826 additional cost. Call for more information.

Franciscan Adult Day Care 988-5678  |Provides adult day care. Hours of operation are Monday - Friday from 7:00 am - 5:00 pm. Fees: $50/day. Call for more
2715 Pamoa Road information.

Honolulu, Hawaii 96822

Free Life Adult Day Care 236-0185  |Provides adult day care. Hours of operation are Monday - Sunday from 7:00 am - 5:00 pm. Fees: Regsitration - $30,
45-230 Lilipuna Road Deposit - $200, Partial - $50/day, Monthly - $630. Short term respite available ($150 - $200/night, up to 10 days). Call
Kaneohe, Hawaii 96744 for more information.

Furukawa's Living Treasure Center 842-5175  |Provides adult day care. Hours of operation are Monday - Sunday from 7:00 am - 5:00 pm. Fees: 3-5 days/week -
1449 Bringham Street $50/day, 1-2 daysiweek - $55/day, lunch and 2 snacks are served. Incontinent not accepted. Call for more information.
Honolulu, Hawaii 96817

Hale Kakoo Respite Center (Alzheimer's 595-0556  |Provides adult day care. Hours of operation are Monday - Sunday from 8:00 am - 5:00 pm. Fees: Partial - $60/day,

Assocation Full time - $50/day. Call for more information.
1816 Alewa Drive
Honolulu, Hawaii 96817

Health Resources Elderly Day Care 737-8998  |Provides adult day care. Hours of operation are Monday - Sunday from 7:00 am - 5:00 pm. Fees: $60/day - minimum
Ka Hale O Kupuna 2 days a week, $800 - month. One hot meal and 2 snacks served. Call for more information.

828 18th Avenue
Honolulu, Hawaii 96816

Hope Adult Day Care Center 261-4947  |Provides adult day care. Hours of operation are Monday - Friday from 7:00 am - 5:00 pm, and Saturday from 9:00 am -
77 N. Kainalu Drive 3:00 pm. Fees: Registration - $35, Monday - Friday $55/day, Saturday $60/day, and Monthly - $700. Lunch and
Kailua, Hawaii 96734 snack served. Call for more information in the mornings.

Kuakini Adult Day Care Program 547-9534  |Provides adult day care. Hours of operation are Monday - Frdiay from 6:45 am - 5:15 pm. Fees: Registration - $36,
347 N. Kuakini Street Deposit - $100, 4 days/week or less - $45/day, Month - $725. Call for more information.

Honolulu, Hawaii 96817
Kuakini Adult Day Care Services - Aiea 547-9534  |Provides adult day care. Hours of operation are Monday - Frdiay from 6:45 am - 5:15 pm. Fees: Registration - $36,

St. Timothy's Episcopal Church
98-939 Moanalua Road

Deposit - $100, 4 days/week or less - $45/day, Month - $725. Lunch and snack served. Call for more information.
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Kuakini Adult Day Care Services - 547-9534  |Provides adult day care. Hours of operation are Monday - Frdiay from 6:45 am - 5:15 pm. Fees: Registration - $36,
Nuuanu Deposit - $100, 4 days/week or less - $45/day, Month - $725. Lunch and snack served. Call for more information.

Community Church of Honolulu
2345 Nuuanu Avenue
Honolulu, Hawaii 96817

Kuakini Adult Day Care Services - Pali 528-4621 |Provides adult day care. Hours of operation are Monday - Frdiay from 6:45 am - 5:15 pm. Fees: Registration - $36,
Honpa Hongwanji Hawaii Bestuin Deposit - $100, 4 days/week or less - $45/day, Month - $725. Lunch and snack served. Call for more information.
1727 Pali Highway
Honolulu, Hawaii 96813

Leahi Adult Day Health - PACE 733-7955  |Provides adult day care. Hours of operation are Monday - Frdiay from 7:00 am - 5:30 pm. Fees: Level 1 - $80/day,
3675 Kilauea Avenue Level 2 - $87/day. Lunch and 2 snacks served. PPD & ICF certification required. Call for more information.
Honolulu, Hawaii 96816

Leedham Adult Day Center 261-5027  |Provides adult day care. Hours of operation are Monday - Frdiay from 7:00 am - 5:00 pm. Fees: $55/day, lunch and
1276 Kailua Road 2 snacks served. Call for more information.
Kailua, Hawaii 96734

PACE Hawaii 832-6131 |Provides adult day care. Hours of operation are Monday - Friday from 6:45 am - 5:30 pm. Fees: $2,200/month or
Maluhia Hospital Medicaid. Lunch and 2 snacks served. Must have ICF certification. Call for more information.
1027 Hala Drive
Honolulu, Hawaii 96817

Palolo Chinese Home Respite & Day Care 735-9750  [Provides adult day care. Call for more information.
2459 10th Avenue
Honolulu, Hawaii 96816

Seagull Schools / Kapolei Adult Day Center | 674-1444  |Provides adult day care. Hours of operation are Monday - Frdiay from 6:00 am - 5:00 pm, Saturday from 8:00am - 4:30pm
91-531 Farrington Highway Registration - $25, 2 days/week minimum - $40/day, Saturday - $40/day, Month $625. Lunch and 2 snacks served.
Kapolei, Hawaii 96707 Call for more information.

Salvation Army Adult Day Services 521-6551 |Provides adult day care. Hours of operation are Monday - Friday from 7:00 am -5:00 pm. Fees: Adult Day Care level | -
The Salvation Army $45/day or $735/month, Adult Day Health Level | - $50/day or $1,000/month, Adult Day Health Level Il - $55/day or
296 Vineyard Boulevard $900/month, Adult Day Health Level IIl - $75/day or $1,350/month. Lunch and 2 snacks served.
Honolulu, Hawaii 96817

Waikiki Community Center 923-1802  |Waikiki Community Center provides services and programs for adults and senior citizens through social activities,

310 Paoakalani Avenue
Honolulu, Hawaii 96815

922-2099 (fax)

outreach, a variety of classes, social services, and wellness education.

Waipahu Adult Day Care 678-1770 |Provides adult day care. Hours of operation are Monday - Friday from 6:45 am - 5:00 pm. Fees: Registration - $25,
94-821 Kuhaulua Street $45/day, Month - $700. Lunch and snack provided. Call for more information.
Waipahu, Hawaii 96797

IN HOME RESPITE Contact #

Hospice Hawaii 924-9255  |Hospice Hawaii provides a special kind of caring for terminally ill people and their families at their
860 Iwilei Road 922-9161 |place of residence, be it at their own home, in a hospital, nursing home, or other residential setting. Patients and

Honolulu, Hawaii 96817
www.hospicehawaii.org

families are helped to make the most of every moment of remaining life by providing pain management,
compassionate attention, respite for caregivers, bereavement counseling, assistance with final wishes,
plans and much more. Usually there is no cost to patients and the families since most insurance
programs pay for hospice care.
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SPECIAL GROUPS

Blind Contact #
DHS - Vocation Rehabilitation Division 586-5269  |Ho'opono - Service to the Blind Branch assists people with visual impairment, blindness, or both deafness and
Blind Rehabilitation Services blindness to obtain and maintain employment and/or independent functioning. Provides evaluation counseling and
1901 Bachelot Street guidance. Provides physical and mental restoration, vocational and other training, job development and placement,
Honolulu, Hawaii 96817 and supported employment. Supplies assistive aides and devices. Teaches mobility skills, personal and home
management, and communication skills.
Deaf / Hard of Hearing Contact #
Aloha State Association of the Deaf 951-1050
1833 Kalakaua Ave., Suite 905
Honolulu, Hawaii 96815 VITTY (Text Telephone)
www.asadhawaii.org 946-7300
Hawaii Services on Deafness 946-7300
91-1251 Renton Road
Ewa Beach, Hawaii 96706 VITTY (Text Telephone)
www.hsod.org 946-7307
Kapiolani Community College VITTY
American Sign Language Interpreter 734-9210

Education Program

Sprint Telecommunications Relay Service 711 Provides text telephone (TTY) equipment and service
925 Dillingham Blvd. TTY
Honolulu, Hawaii 96817 1-866-835-8169

Immigrant Services Contact #

Pacific Gateway Center 845-3918  [The Center offers a range of direct and support-services to meet the needs of immigrant and refugees. The four
720 N. King Street 842-1962 (fax) |integral components of the Center are: Immigration and social services which provides assistance to victims of
Honolulu, Hawaii 96817 human trafficking, education and job placement, community economic development, and community building.

www.pacificgateway.org

Pet Owners Contact #
Hawaiian Human Society 946-2187  |Operates the Pals Program and Pet Foster care during temporary, emergency, situations.
2700 Waialae Avenue

Honolulu, Hawaii 96826
www.hawaiianhumane.org

Veterans Contact #
State Office of Veteran Services 433-0420  |Provides information and contacts to personnel who are responsible for the development and management of
459 Patterson Road, E-Wing, Room 1-A103 policies and programs related to veteran services.

Honolulu, Hawaii 96819
www.dod.state.hi.us/ovs

JU.S. Department of Veteran Affairs 1-800-827-1000| Provides services and assistance for burial benefits, disability, education, home loan guaranty, homeless veterans,
Veterans Service Center medical treatment, minority veterans and vocational rehabilitation.

459 Patterson Road
Honolulu, Hawaii 96819
www.usvetsinc.org

JU.S. Vets Transitional Housing and 682-9000  |Provides assistance to help veterans achieve independence.
Homeless Program
P.O. Box 75329
Kapolei, Hawaii 96707
www.usvetsinc.org
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SUBSTANCE ABUSE

In-Patient / Out-Patient Services

Contact #

Alcohol Treatment Center 24 Hour
Help Line

Toll Free Number

Alcoholics Anonymous

1-800-260-4014
946-1438

Provides support services for persons recovering from alcohol abuse.

Aloha Psychological Services
Chinese Cultural Plaza

100 N. Beretania Street, #208
Honolulu, Hawaii 96813

591-2345

Provides treatment for alcohol and substance abuse. Evenings and weekend appointments available.

Alu Like, Inc.

Ho'ala Hou Department Substance Abuse
Prevention Projects

www.alulike.org

536-6780

Provides substance abuse education to ex-offenders and their significant others using the hawaiian cultural
method.

Coalition for a Drug Free Hawaii
1130 N. Nimitz Hwy., Suite A259
Honolulu, Hawaii 96817

Toll Free Number:

545-3228
545-2686 (fax)

1-800-845-1946

The Coalition for a Drug Free Hawaii provides innovative programs and services that help keep Hawaii children and
families healthy, strong, and resilient against drug and alcohol abuse. Their aim is for every child in the islands to have
the opportunity to grow up drug free. To accomplish this, they conduct family strengthening services, best

practice programs for yout, capacity building with communities, training and technical assistance, and public

Dual Diagnosis Services
Alcohol and drug treatment

www.drugfreehawaii.org Inter Island  |awareness campaigns. Their Prevention Resource Center also serves as Hawaii's Regional Alcohol and Drug
Awareness Resource (RADAR) Center for alcohol, tobacco, and other drug prevention educational materials,
Community Works in 96744 235-7747  |resources and programs.
c/o PACT - Kaneohe Community Family Center
46-028 Kawa Street, #A-10
Kaneohe, Hawaii 96744
EWAIution 689-0267 |EWAIution works towards a safe and drug-free community for its youth and families in the Ewa Beach community.
c/o Coalition for a Drug Free Hawaii
91-884 Fort Weaver Road
Ewa Beach, Hawaii 96706
Waipahu Community Association 677-6939
94-440A Mokuola Street
Waipahu, Hawaii 96797
Drug Addiction Services of Hawaii (DASH) 538-0704  |Provides cultually based services, intensive outpatient programs and buprenophine treatment.
1130 N. Nimitz Hwy, Suite C302 They accept all managed care.
Honolulu, Hawaii 96817
Kahi Mohala 596-0990  |Offers only outpatient services and accepts all types of insurances.
Honolulu Office
1350 S. King Street, Suite 325
Honolulu, Hawaii
New Horizons 484-1000  |Provides individual counseling, on substance abuse, self-esteem, motivational, anger management, and provides
Call 24 Hours outpatient of Inpatient.
Queen's Medical Center 547-4352 |The Queen's Medical Center provides mental/behavioral services to the people of Hawaii by providing a

comprehensive continuum of services. In collaboration with family members and community organizations, they
facilitate outcome evidence based treatment for patients in the most appropriate treatment setting.
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Residential Treatment Contact #
Comprehensive Health and Attitude 528-0550 |Offers a methadone detox from 7 days to 6 months. They also provide methadone maintenance. They accept Kaiser,
Management (CHAMP) Queen's Hawaii Care and Medicaid.
1270 Queen Emma Street, Suite 105
Honolulu, Hawaii
Habilitat Inc. 235-3691  |Provides admissions and residential substance abuse treatment for up to 2 years. They do not accept Quest plans,
P.O. Box 801 235-3326 (fax) |however, they will accept the patients welfare benefits for payment (cash and food stamps).

Kaneohe, Hawaii 96744

www.habilitat.com

Hawaii Counseling and Education Center 254-6484  |Provides counseling and education on substance abuse.
970 N. Kalaheo Avenue, Suite A102
Kailua, Hawaii 96734
Hina Mauka 236-2600 |Offers Residential and Outpatient drug treatment programs. For the outpatient programs they accept all of they Quest

45-845 Pookela Road
Kaneohe, Hawaii 96744
www.hinamauka.org

236-2626 (fax)

plans with the following stipulations: Kaiser, patient must get referral from Kaiser (432-7600), Aloha Care, patient
must first go to ATS, and Straub, patient must get a referral from Straub (522-4521). They also accept HMAA and
University Health Alliance.

Ho'omau Ke Ola 696-4266 |Offers day treatment and residential treatment. For day treatment they accept all Quest, except Kaiser. Patient must call
85-761 Farrington Hwy. Suite 103 for a phone screening. The Residential Treatment is 75 days long.
Waianae, Hawaii 96792

Kline Welsh Behavioral Health Foundation 845-7529  |Operates and manages a residential substance abuse treatment program. This service provides intensive support
1240 Sand Island Parkway and treatment on a 24 Hr. basis within a licensed facility. The service is designed for those with serious and persistent
Honolulu, Hawaii 96819 mental illness or those who have co-occurring disorders. All programs are comprehensive and all inclusive
(Sand Island Treatment Center) rehabilitative services to aid in developing daily living skills that enable individuals to manage symptoms and regain
24 Hr. Specialized Residential & Substance functioning lost due to mental iliness and substance abuse.

Abuse Treatment
Po'ailani 263-1065 [The mission of Po'ailani is to provide dual diagnosis treatment and housing services in a continuum of care that is

1005 Keolu Drive
Kailua, Hawaii 96734
www.poailani.org

263-3157 (fax)

community-hased and consumer focused. Po'ailani offers a number of different types of servcies such as
outpatient treatment services, specialized residential treatment, 24 hour supervised housing and 8-16 hour housing.

Salvation Army
Addiction Treatment Services
3624 Waokanaka Street
Honolulu, Hawaii 96817

595-6371

Offers a social detox, residential treatment and day programs. The patient would need to call them directly if
interested in treatment. They accept most commercial insurances and Quest, except Quest-Kaiser. They also have
some government funded treatment slots.
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SUPPORT GROUP | contact#
BEREAVEMENT
Beginning Experience 949-3387  |Eligibility: Persons widowed, divorced or separated. Conducts a Self Encounter Weekend for participants to get
P.O. Box 25223 in touch with their feelings. Interested persons will be screened for elibigility. Open to persons of all faiths. There are
Honolulu, Hawaii 96825 two self encounter weekends each year. Support groups for Newly Alone is inteded in the early stages of grieving
the loss of their marriage or relationship. Groups held week nights on Monday from 7:00 - 9:00 pm at St. Peter & Paul
Church, 800 Kaheka Street.
Castle Medical Center 263-5400 |Eligibility: Anyone who has lost a loved one through death. Offers individual, couple, family counseling by
640 Ulukahiki Street appointment. Windward support groups are offered, please call for more information and schedule.
Kailua, Hawaii 96734
www.castlemed.org
Compassionate Friends 792-0204  (Self-help group assists parents and siblings with adjustments to grief/loss. Oahu meetings are the 2nd Saturday of
707 Richards Street, #525 every month from 10:00 am to 11:30 am at Waikiki Yacht Club.
Honolulu, Hawaii 96813
Grief Share 532-1111 |Eligibility: Anyone who has lost one through death. Griefshare is a special 13-week seminar support group for
45-550 Kionaole Road people grieving the loss of someone close. Griefshare is a nondenomicational group and features
Kaneohe, Hawaii 96744 bibilical teachings on grief and recover topics. Each session includes a video seminar, as well as group discussion
www.griefshare.org and support group
H.O.P.IN.G. (Helping Other Parents In 435-5838  Support group open to the community, composed of parents who have experienced miscarriage, stillbirth or
Normal Grieving) infant death (to 2 years old). Also provides phone support for grieving parents. Meets first Saturday of the month from
3288 Moanalua Road 4:00 pm - 5:30 pm. Call for calendar of current events.
Honolulu, Hawaii 96819
Ka Hana O Ke Akua Church of Grief 696-1217  |Provides monthly support for residents of the Leeward Coast. Learn how to move towards coping with our sadness
Support Group and pain and to extend ourselves to others in a time of healing. Held every first Monday of each month from 5:00 pm
86-311 Lualualei Homestead Road t0 6:30 pm.
Waianae, Hawaii 96792
Make Today Count (Service of American 595-7500 |Group meets twice monthly for a general meeting, followed by three simultaneous support group meetings for

Cancer Society)
2651 Pali Highway
Honolulu, Hawaii 96817

595-7502 (fax)

grievers, caregivers, and for patients. Meetings are held the 1st and 3rd Saturday of every month from 10:00 am to
12:00pm at the Nuuau Congregational Church.

Mattie Lyman Grieving Persons Support 261-1669 |Open to the general public. Group provides grieving persons with information and emotional support. Group meets
Group on the 1st and 3rd Sunday of every month, at the Nuuanu Congregational Church at 2651 Pali Highway. Offers
information on grief related topics, counseling, referrals, a free lending library, books, pamphlets on grief and
bereavement issuses.

Organ/Tissue Donor Family 521-1812  |Eligibility: Family members who have lost a loved one and donated their organ and/or tissues. Monthly support

Bereavement Support Group group meets every 2nd Sunday of every month from 1:00 pm - 3:00 pm at Kaiser Moanalua, second floor.
1111 Nuuanu Avenue
Honolulu, Hawaii 96817

Parents of Murdered Children 236-2242  |Eligibility: Anyone who has lost a loved on to homicide or other violent death. Monthly support group meets on
46-217 Lilipuna road the 4th Saturday of every month from 9:30 am - 12:00 pm a the First Assembly of God at Moanalua. Ongoing
Kaneohe, Hawaii 96744 emotional support, court accompaniment, assistance with documents and procedures.

Parents Without Partners 262-6442  |Social and support organization for single parents and their children, as well as for widows and widowers. Many
P.O. Box 37717 social activities are provided. Orientation on the 3rd Wednesday of every month at Harris United Methodist Church
Honolulu, Hawaii 96837 at 7:.00 pm. Children are welcome.

Pet Loss Support Group 356-2217  [This group offers information and emotional support for those who are grieving the loss of an animal. The group meets
2700 Waialae Avenue once a month on the 1st Tuesday of every month from 6:00 pm - 7:00 pm at the Hawaiian Human Society. Call to
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Honolulu, Hawaii 96826 reserve a seat.
PlayWorks 528-2433  |Open to the general public. PlayWorks is an art studio where people use painting and creative sandplay to access
Call for informaton. 528-2434 (fax) |those feelings that are difficult to express in words. Working individually in a group setting, participants learn to

trust the process to speak the language of their hearts and have an option to share with each other what their
innermost selves have to say.

Reid Richards Foundation 220-3491 |The mission of the Reid Richards foundation is to provide a safe family-centered program, which uses a variety of
P.O. Box 61526 services, activities, and approaches that will children (ages 7-17) to deal with the problems associated with
Honolulu, Hawaii 96839 grief and bereavement. Also learing to live life without a loved one(s). Their aim is to help children and their

caregivers.

Suvivors of Suicide 440-3823  |Open to the general public. Intake interview is done prior to acceptance into group. SOS is s self-help support
c/o Helping Hands Hawaii 536-7237 (fax) |group. Call for schedule and location of meeting.

2100 N. Nimitz Highway
Honolulu, Hawaii 96817
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TRANSPORTATION

Contact #

CCH Transportation Services

Catholic Charities Hawaii Elderly Services

595-0077

Transportation services provided by Catholic Charities Hawaii for the elderly.

Charley's Taxi and Limousine
Medi-Cab
680 Ala Moana Blvd., Suite 303
Honolulu, Hawaii 96813
www.charleystaxi.com

531-1333

Door to door escort service available

CNA Senior Transport, LLC
P.O. Box 10869
Honolulu, Hawaii 96819

WWW.cnaseniortranspor[.com

735-9500

Provides wheelchair and stretcher transport with CNA drivers.

Handicabs of the Pacific Inc.
P.O. Box 22428
Honolulu, Hawaii 96823

www.handicabs.com

524-3866

Transports persons with disabilities (including wheelchair users) to and from hospitals, nursing homes, shopping
centers, airport and other locations. Provides tours to visitors with disabilities.

JCRG Eldercare and Transservices, LLC
92-1088 Kakoo Place
Kapolei, Hawaii 96707

672-8670
456-1806 (fax)

Provides transportation to the elderly and persons with disabilities. Vehicles are wheelchair accessible. Transports
persons to dialysis treatment. They are a Medicaid provider, however excepts Aloha Care and Kaiser members.
Fees are charged based on service providing.

Malama Lima Handi-Trans, LLC 226-0109 |Provides transportation to the elderly and persons with disabilities. Vehicles are wheelchair accessible.
P.O. Box 970324
Waipahu, Hawaii 96797
Persons with Disabilities Parking Permit 532-7710 |Call the City and County of Honolulu, Customer Service Department or download the parking permit form from
P.O. Box 30310 www.hawaii.gov/health/dcab
Honolulu, Hawaii 96820 Or go to any Satellite City Hall for an application for disabilities permit.
Signature Cab Holdings, Inc. 943-0000  |Provides taxicab transportation including wheelchair accessible taxi transportation. All fares are determined by

738 Kaheka Street, Suite 201
Honolulu, Hawaii 96814

955-3094 (fax)

metered rates as dictated by the City & County of Honolulu.

The Handi-Van 523-4083 [Transportation services provided by the City and County of Honolulu, with an emphasis on safety, reliability, and
Reservations 456-5555  |customer comfort. They offer the best possible curb-to-curb van transportation to individuals with disabilities
Cancellations/Late Van 454-5055  |who are eligible for paratransit services under the American Disabilities Act (ADA) guidelines.

The Bus TheBus services are provided by the City and County of Honolulu and serves the entire Island of Oahu.
Customer Service 848-4500 [To purchase a bus pass and coupons you can pick it up at the main Bus Facility at 811 Middle Street, Bldg. C or at
Route & Schedule Information 848-5555  |any Satellite City Hall. Bus passes can also be purchased at any 7-11 conveinent store.

Bus Pass & coupons 848-4444
www.thebus.org
TLC Handi-Trans Inc. 678-3388 |Provides transportation to the elderly and persons with disabilities. Vehicles are wheelchair accessible.

94-150 Kupuohi Place
Waipahu, Hawaii 96797
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